
Provisioning - POTS (Resale) Arkansas

Percent SWBT Missed Due Dates Due to Lack of Facilities

Residence
AU CLECs SWBT 7.0%

No. of # Missed % Missed % M,ssed Z-Vatue

Orders Due Dales Due Dates Due Dates 60%

965 21 2.18% 6.19% -508 ~.
. .....

862 20 2.32% 6.59% -4.95 \'
50%

814 21 2.58% 5.40% -347 ; "
;" 4.0% - - - - - ·SWBT

757 13 1.72% 5.50% -448 ~

571 19 3.33% 4.61% -1.42 ~~.
--+--AII CLECs

30%
724 7 0.97% 4.73% -4.72

945 16 1.69% 4.65% -4.20 2.0%

945 14 1.48% 4.29% -4.16

709 19 2.68% 5.22% -2.96 1.0%

764 14 1.83% 4.50% -3.47

761 10 1.31% 4.63% -4.28 0.0%
0

?? ?? ~ ~ 9 9 <;
~ i 9 9697 11 158% 5.24% -4.26 ~ a- U ~

c: .0 .:. c:
~"

., ., lD ., .,
lD "« '" 0 z 0 ..., u.. ::; <C ::; -,

9,514 185 1.94%

Business
All GLECs SWBT 18.0%

No. of # Missed % Missed % Missed Z-Vatue 16.0%
Orders Due Dates Due Dales Due Dales ~

Aug-oO 35 1 2.86% 6.30% -0.64 ~ 14.0%

Sep-OO 66 5 7.58% 540% 0.77 12.0%
Oct-OO 34 4 11.76% 6. 75',!, 1.16.

~ 10.0% - - - - - -SWBTNov-oO 13 0 0.00% 6.42% -0.94 ;~

DeC-OO 14 0 0.00% 4.64% -0.83 {, 8.0% --+--AII GLECs

Jan-01 24 0 0.00% 449% -1.06 (,
6.0%

Feb-Q1 22 0 0.00% 6.85% -1.27 '
.... *' ~ .. ,

Mar-01 27 0 0.00% 5.33% -1.23 ~ 4.0%

Apr-ol 31 5 16.13% 6.27% 2.24 f 2.0%
May-01 22 1 4.55% 5.90% -027 j
Jun-ol 20 0 000% 5.08% -1.03 j' 0.0%

~
0

??
0

~ ~ ~ ~ 9 9 9Jul-ol 27 1 3.70% 6.22% -0.54 9 9
~'" a- U > ill >- c: :;

"
., 0 lD ., lD lD "<C '" 0 z 0 ..., u.. ::; « ::;; ..., ...,

335 17 5.07%

Provisioning· UNE Loop and Port Combinations

UNE Loop and Port Combos ReslBus
All CLECs SWBT 25.0%

No. of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dales

Aug-OO 24 0
20.0%

0.00% 6.22% -1.26

Sep-oO 63 0 0.00% 6.25% -2.05

Oct-oo 83 1 1.20% 5.82% -1.79 150% _. _. - -SWBT
Nov-OO 62 0 0.00% 5.78% -1.95

--+--AII GLECs
Dec-oO 46 10 21.74% 4.62% 5.46
Jan-01 2B 0 0.00% 4.66% -1.17

10.0%

Feb-01 6 0 000% 5.31% -0.58
Mar-01 8 1 12.50% 459% 1.07 5.0%
Apr-01 9 0 0.00% 5.55% -073

May-01 9 0 0.00% 4.92% -o6B
Jun-01 11 a 0.00% 4.76% -0.74

OO''!'
0 0

Jul-01 48 1 2.08% 5.52% -1.04 9 ~ ?? 9 ~ Ci ~ ~ ~ i 9 9
'" a- U > c: c: :;
"

.,
0 0 .,

~
., lD « lD :l ...,

12 Mo. Tolal 397 13 3.27% 5.37%
<C '" Z 0 u.. ::;; ::; ...,
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Provisioning - POTS (Resale) Arkansas

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Da s
Residence

All CLECs SWBT 12.0%

• Missed • Missed % Missed % Missed Z·Value

Due Dates > 30 Days > 30 Days > 30 Days 10.0%

Aug-OO 21 0 0.00% 3.03% -0.81

Sep-OO 20 0 0.00% 4.06% -0.92 8.0%

Oct·OO 21 0 0.00% 6.04% -1.16 ••••• 'SWBT

Nov-OO 13 0 0.00% 5.28% -0.85 6.0% _A1ICLECs

Dec-OO 19 2 10.53% 4.91% 1.06

Jan-01 7 a 0.00% 7.52% -0.75 ..
4.0%

Feb-01 16 0 0.00% 3.91% -0.81

Mar·Ol 14 a 0.00% 2.84% -0.64

Apr.Ol 19 5.26% 5.56% -0.05
2.0%

1

May·Ol 14 a 0.00% 5.52% -0.90

Jun-Ol 10 0 0.00% 3.72% -0.62 0.0%
g 0

~ ~
0 (; (; (; (;

~Jul·Ol 11 0 0.00% 3.16% -0.60 'i' 0
~ ~C. 0- 0 C: .:. .:. C:

'" ~ ".i '" 0 0 " " '" :0 '" .;; ..,
185 3 1.62% '" z 0 .., u. :0

Business
All CLECs SWBT 25.0%

• Missed • Missed % Missed % Missed
Due Dates > 30 Da s > 30Da > 30 D

Aug-OO 0.00% 11.87% -0.37
20.0%

1 0

Sep-OO 5 0 0.00% 6.36% -0.58 "..
Oct·OO 4 0 0.00% 9.01% -0.63 15.0%

~~::EcslNov·OO a a nla 4.44% nla

Dec-DO a 0 nla 10.58% nla .....
Jan-01 0 0 nla 17.61% nla

10.0%

Feb-01 a 0 nla 10.42% nla
Mar·01 a 0 nla 10.91% nla 5.0% ..
Apr-01 5 a 0.00% 2.59% -0.36 ':

May-Ol 1 0 0.00% 13.07% -0.39

Jun-01 a 0 nla 22.70% nla
0.0%

0 0 0

~ 8
~

(; (; (; (;
Ju~01 1 0 0.00% 9.58% -0.33 0 0 ~ ~ ~C. Q. 0 .Q .:. .:. C:

.i '"
0 0 " .. '" '" ~ "'" 0 z 0 .., u. :0 :0 .., ..,

17 a o.

Provisioning - UNE Loop and Port Combinations

s
UNE Loop and Port Combos ReslBus

All CLECs SWBT 120.0%

# Missed # Missed % Missed % Missed Z·Value
Due Dates > 30 Days > 30 Days >300 s 100.0%

Aug·OO 0 a nla 5.41% nla

Sep-OO 0 a nla 4.64% nla 80.0%
Oct·OO 1 a 0.00% 7.11% -0.28 ······SWBT
Nov-OO 0 a nla 5.00% nla 60.0% _A1ICLECs
Dec-OO 10 10 100.00% 6.43% 10.33

Jan-Ol 0 0 nla 10.38%
40.0%

Feb-Ol a 0 nla 6.41%

Mar-Ol 1 0 0.00% 5.60%

Apr-Ol a 0 nla 4.52%
20,0%

May-Ol a 0 nla 8.26% -..... - .... _..

Jun-Ol a 0 nla 9.48%
0,0%

0 8
~ 8 0 (; (; (; (; (; ;;

~Jul·Ol 1 0 0.00% 5.24% 'i' 0

'" Q. ::- ~ C: .Q .:. .:. >. r!:
~ '" 0 '" .. '" ~ '" " .;;

'"
0 z 0 .., u. :0 :0 -,

12 Mo, Total 13 10 76.92%
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Provisionin~ - POTS fResaie) Arkansas

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days

Residence
All CLECs SWBT 6.0%

II Missed II Missed % Missed % Missed Z-Value
Due Dates > 90 Days > 90 Da >90Days 5.0%

Aug-OO: 21 0 0.00% 0.17% -0.19 "

Sep-OO ~ 20 0 0.00% 0.39% -0.28 ~ 4.0%

Oct-OO ' 21 0 0.00% 1.21% -0.51 ~ ••••• -SWBT

Nov-OO 13 0 0.00% 0.56% ·0.27 \; 3.0% --+--All CLECs I
Dee-oo 19 1 5.26% 1.75% 1.06 ~

Jan-Ol 7 0 0.00% 0.84% -0.24 ~ 2.0%
Feb-Ol 16 0 0.00% 1.30% -0.46 ~

Mar·Ol 14 0 0.00% 0.32% -0.21 i'
-o.40~

1.0% ~........ ~

Apr-ol 19 0 0.00% 0.83%

May-ol 14 0 0.00% 0.97% -0.37"

Jun·Ol 10 0 0.00% 0.31% -0.18
0.0%

8 0 0 8 8 <5 <5 <5 i ~11 0 0.00% 0.00% 0.00
0

~
<5 <;>

'" Q. :> " C: .Q .. .. C
::l " 0 " III "

III
~ III ::l ....

<t '" 0 z c .... u. ::E ::E ....
185 0.54%

Business
All CLECs SWBT 2.0%

/I Missed /I Missed % Missed % Missed Z-Value 1.8%
Due Dates > 90 Days > 90 Days > 90 Da s , 1.6%

Aug-OO 1 0 0.00% 1.37% -0.12 "

Sep-OO 5 0 0.00% 1.73% -0.30 i 1.4%
, ,

Oct-OO 4 0 0.00% 0.00% 0.00 ~ 1.2% ••••• ·SWBT I
Nov-OO 0 0 nla 0.00% n1a i 1.0% " --+--All CLECs
Dee-OO 0 0 nla 0.00% nla ~,

0 0.00% nla'l
0.8%

Jan-Ol 0 nla

Feb-Ol 0 0 nla 1.04% nla {i 0.6% .
~

Mar·Ol 0 0 nla 0.61% nla E 0.4%

Apr.Ol 5 0 0.00% 0.00% 0.00 i
0.2%

May-Ol 1 0 0.00% 0.57% -0.08

Jun-Ol 0 0 nla 1.42% nla
0.0%

~
0 8 8

~Jul-Ol 1 0 0.00% 0.00% 0.00
0 <5 <5 <5 <5 '1 ~

<5

'" Q. !; ~ C: .Q .. .. .J.

~
Ql .!ll Ql III

~ III ::l ::l

'" 0 z c u. ::E ::E .... ....
17 0

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Da s

UNE Loop and Port Combos ReslBus
All CLECs SWBT 1.4%

/I Missed /I Missed % Missed % Missed Z-Value
Due Dates > 90 Days > 90 Days > 90 Days 1.2%

Aug·OO 0 0 nla 0.49% nla ' '

Sep-OO 0 0 nla 0.72% nla
1.0%

Oct-OO 1 0 0.00% 0.77% -0.09
0.8% "

••••• 'SWBT

Nov-OO 0 0 nla 0.37% nla , ' --+--All CLECs
Dec-OO 10 0 0.00% 1.29% -0.36 0.6% "
Jan-Ol 0 0 nla 0.60% nla

Feb-Ol 0 0 nla 1.20% nla 0.4% "
Mar-Ol 1 0 0.00% 0.41% -0.06

Apr-Ol 0 0 nla 0.54% 0.2%

May-Ol 0 0 nla 0.83%

Jun·Ol 0 0 nla 0.65%
0.0%

0

~
0 0 8 ;; ;; <; <; ;;

~ ~Jul·Ol 1 0 0.00% 0.00%
0

~
0

6> :> " c!: .Q .. .. >.
~

Ql 0 .. .!ll .. III
~ III ::l

'" 0 z c u. ::E ::E .... ....
13 0 0.00% 0.64%
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--_..__ .._,-

Provi,f9nlrlS - POT~ /Rtf"") Arkansas

Da s Due to Lack of Facilities

Residence
AlICLECs SWBT 18.0

# Missed Avg. No. Avg. No. Z-Value 16.0
Due Dates of Days a/Days

Aug-OO 21 7.19 9.42 -1.07 14.0
........

Sep-OO 20 8.90 11.25 ·0.89 12.0
Oct-OO 21 10.05 12.34 -0.67 _ ••• --SWBT

Nov-OO 13 8.31 10.80 -0.54
10.0

_Al/CLECs

Dec-OO 19 15.26 12.23 0.64 8.0

Jan-01 7 8.00 14.20 -LOS
6.0

Feb-01 16 8.38 11.46 -0.83

Mar-01 14 11.86 11.48 0.13 4.0

Apr-01 19 9.58 13.24 -1.10 2.0
May-01 14 9.50 12.71 -0.84

Jun-O1 10 9.80 11.92 -0.60
0.0

8 8 0 0 8 0 0 0 ~Jul-01 11 9.27 10.43 -0.43 ~ ~ ~ 'i' ~C. Q. U C "" "" <:

~
Q) 0 ., .. ., .. .'t .. " "VI 0 Z 0 .., "- :0 ::0 .., ..,

185 9.78 11.

Business
AlICLECs SWBT 30.0

# Missed Avg. No. Avg. No. Z-Value

Due Dates a/Days 0/ Days 25.0

Aug-OO 1 7.00 15.98 -0.35 "
Sep-DO 5 3.20 14.71 -1.09 20.0
Oct-OO 4 19.50 14.85 0.63 •• - -'-SWBT

Nov-DO 0 nfa 11.80 nia 15.0 _AlICLECs
Dec-OO 0 nia 14.63 nia

Jan-01 0 nfa 18.30 nia
10.0

Feb-01 0 nia 16.51 nia

Mar-01 0 nfa 14.38 nia

5 8.40 10.72 -0.52
5.0

Apr-01

May-01 1 28.00 13.43 0.90

Jun-01 0 nia 22.22 nia
0.0

~ 8 0 0 0

~ 0 0 t ~ 0
Jul-01 1 2.00 13.57 -0.84 ~

0 0 ?:Q. > ~ "" .:. .J.

~
Q) 0 co Q) .. .'t .. " "VI 0 Z 0 .., "- :0 ::0 .., ..,

17 10.18

Provisioning - UNE Loop and Port Combinations

Avera

UNE Loop and Port Combos ReslBus
All CLECs SWBT 45.0

# Missed Avg. No. Avg. No. Z-Value 40.0
Due Dales of Days 0/ Days

Aug-OO 0 nfa 11.19 nia 35.0

Sep-OO 0 nfa 12.11 nia 30.0
Oct-OO 1 1.00 13.25 -0.81 - ---'-SWBT
Nov-DO 0 nia 11.14 nia

25.0
_AlICLECs

Dec-DO 10 42.DO 12.87 4.87 20.0

Jan-01 0 nia 15.36 nfa
15.0 -',

Feb-01 0 nia 13.40 nia .. ~.

Mar-01 1 24.00 12.47 0.93 10.0

Apr-01 0 nia 12.36 nla 5.0
May-01 0 nfa 12.98 nla

Jun-O1 0 nia 15.05 nia
0.0

8 0 8 ~ ~ ~ 0 0 0 q 9Jul-01 1 2.00 11.45 -0.88
0 'i'Co Q. .J. .Q .:.

"" >- <: :;
~

Q) u 0 Q) .. Q) .. .'t co .;; ..,
CIJ 0 Z 0 .., "- :0 ::013 34.38

271 - No. 31



All CLECs SWBT 120

# Missed Avg, No. Avg, No, Z-Value
Due Dates of Days of Deys 10,0

Aug-QO, 34 3.88 4.64 -Q,71

Sep-oo I, 24 1,21 6.36 -2.77 8,0

Oct-Q°i 31 3.06 6,76 -1,76

Nov-OO " 16 4.56 2.31 1,32 6,0 - - -- •• 'SWBT
t

Dec-OO : 17 6.29 6.02 0,14 --AIiCLECs

Jan-Q1 ; 23 3.61 5,59 -1,16
4.0,

Feb-01 i 22 2,55 723 -115

Mar-01 6 1.83 5,02 -Q.91

Apr-Q1
2,0, 5 4.60 4.63 -Q01

May-Q1 5 660 4.42 087

Jun-Q1 4 11.25 437 281
0.0

0
~ ~ ~Jul-Q1 3 8.67 519 072 9 8 9 <;;

~ l ~
<;; <;;

'" Q. > U c: .0 c: '5

1901
"'''W t;;;J""" 4;;'j

::J II) 0 0 Gl ., II)
::0

., ::J ..,
,,"',:\ ;~;:~?,'o':~~--:} « CIl z 0 -, u. ::0 ..,

',!:;J.'-.",...

Business
AIiCLECs SWBT 500

# Missed Avg. No. Avg. No, Z-Vaiue 45.0
Due Dates o! Days o! Days

.
400 "

Aug.QO a nla 1718 r\la

Sep-OO a nla 946 n/a 35 °

Oct-OO 9 0,00 710 ·183 300

Nov.QO 2 650 23.13 -1.53 250
- - - _. -SWBT

Dec-QO 17 5.00 3335 -558 __AlICLECs

Jan-Q1 2 250
200

2190 -1.13
Feb-Q1 3 500 43,81 -1.00 15.0

Mar-Q1 a nla 2129 nla 10,0
Apr-Q1 a nla 3.43 n/a 5.0

May-01 a n/a 13.77 n/a

Jun-Q1 1 3.00 700 -0.38
00

0 0 0

Jul-01 1 1.00 438 -0.77 9 9 9 ~ ~ 9 ~ ~ 9 <;; ~ 9
'" Q. U > c:

~
>.

~~
II) 0 II)

~ Gl .,
~CIl 0 Z 0 u. ::0 :::;

35 3.49 2270
"'-{.-'''"'''''-·'''~_i~k~'~l*¢,o:..",.-.,.•

271 - No, 32a

Provisioning - POTS lResale) Arkansas

Da s for SWBT Caused Missed Due Dates (ExCludin Lack of Facilities) • Field Work

All CLECs SWBT 80

# Missed Avg. No Avg. No Z-Value
7.0

Due Detes of Days of Da s

Aug-OO 25 4.28 7.03 -1.64 6.0
Sep-OO 34 435 5.47 -Q.74

Oct-oo 74 377 5.58 -232 5.0

Nov-QO 18 678 6.17 0.24 - - - - - -SWBT
4,0

Dec-QO 16 5.75 4,84 0,71
__AIICLEGs

Jan-Q1 20 6.80 6,87 -0.04 3,0

Feb-01 16 4,38 491 -Q,30
20

Mar-Q1 8 7,38 6,90 0,12

Apr-Q1 11 382 629 -1,29 10

May-Q1 10 2,50 556 -1.49

Jun-Q1 ' 40 5,58 5.21 0.53
0,0

Jul-01 25 6,08 627 -Q13 ~ ~ ~ ~ ~ <;; <;;
~ l <;; <;; §

'" Q. U > III c: 11 >. § ::J::J II) 0
~

.,
« CIl 0 Z C u. :::; :::; .., ..,

297 4.90 5,93

Business
All GLECs SWBT 100,0

# Missed Avg, No. Avg. No. Z-Value 90,0
Due Dates of Days of Days

80,0
Aug-OO a r\la 9,44 r\la

Sep-OO 9 92,89 7.06 18.70 700

Oct.QO 9 1200 11.77 0.02 60.0

Nov-OO 0 r\la 565 nla - - - -. 'SWBT
50,0

Dec-OO a r\la 845 r\la
__AIICLECs

Jan-Q1 11.75
40,0

4 1178 000

Feb-Q1 0 nla 9.00 r\la 30.0

Mar-Q1 0 r\la 2039 r\la 20.0

Apr-Q1 2 400 5.50 -Q.19
.

10.0
May-Q1 1 4,00 6,76 -Q.28

..........

Jun-Q1 a nla 7.48 nla
0,0

~
0

~ ~ ~ ~Jul-Q1 a r\la 5,37 nla 9 <;; <;; l 'i <;; <;;
'" Q. > l,) c: .0 ., c: '5::J II) 0 0 II) ., II) :::;

., ::J ..,
« CIl z c .., u. :::; ..,

'b;;;,,:t'-''-'''d'-.'4'' 1i"""'~-",'\·om(.;,W~'i~,I','_

e Dela Da s for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) • No Field Work



Provisioning - UNE Loop and Port Combinations Arkansas
-_._--- ---------.. -_._--_. --~-----_.

FieldWork
UNE Loop and Port Combos Res/Bus

All CLECs SWBT

# Missed Avg. No. Avg. No. Z-Value 9.0 "
Due Dales of Days 01 Days

SO
Aug-OO 1 4.00 7.39 .Q.39 '.
Sep-QO 7 2.00 5.62 -1.06 7.0

Oct-oo 8 4.50 6.98 .Q37 60 .,

Nov-OO 0 6.11 . ,
- - - -. -SWBTnla nla 5.0

Dec-OO , 0 nla 5.31 nla --+--AII CLECs

Jan.Q1 a 7.94
4.0

nla nla

Feb.Q1 1 3.00 555 .Q.27 3.0

Mar.Q1 0 nla 9.37 nla 2.0

Apr.Q1 0 nla 6.18 nla 10
May.Q1 0 nle 5.74 nla

Jun.Q1 0 nla 5.37 nle

Jul.Q1 0 nla 6.17 nla

17 3.35

No Field Work
UNE Loop and Port Combos Res/Bus

All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dales olDa s 01 Days ., 30.0

Aug 1 5.79 -0.42 ~;

Sep-QO 6 1.00 6.49 -1.45 ,_} 25.0

Oct-oo 5 000 6.78 -1.39'

0.09 f 20.0 •••• - -SWBT
Nov-OO 8 4.00 3.71

Dec-OO 3 533 880 .Q.481: 15.0
-+--AII CLECs

Jan.Q1 3 9.33 9.28 0.01t

Feb.Q1 5 32.20 17.51 0.79 t: 100

Mar.Q1 1 2.00 672 .Q.38 i
Apr-01 1 16.00 4.59 1.95 5.0

May.Q1 0 nla 5.19 nla

Jun.Q1 0 nla 4.47 nla
0.0

Jul.Q1 1 1.00 5.14 .Q.51 ~ ~ ~ ~ ~ 9 9 ~ l 9 9 §
CI U > u Ii .lJ >. "" '" 0 '" .. .. " "« '"

0 z a .., ... ::;; ::;; .... ....
34 7.71
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Provisioning. POTS (Resale) Arkansas

Percent Trouble Reports on Nand T Orders within 10 da s . Field Work

Residence
6.0%

All GLEGs SWBT

No. of # Trouble % Trouble % Trouble Z-Velue

Orders Re orts Re rts Reports 5.0% ' .. ~ ......
'" ."

Aug-OO 963 27 2.80% 4.79% -2.79

Sep-OO 859 30 3.49% 4.57% -1.44 4.0%

Oct-oO 809 22 2.72% 4.07% -1.87 ······SWBT

Nov-OO 756 30 3.97% 5.06% -1.30 3.0% --+--All GLEGs

Dec-OO 567 21 3.70% 5.39% -1.72

Jen-Ol 724 28 3.87% 4.81% .1.14
2.0%

Feb-Ol 944 29 3.07% 4.82% -2.38

Mar-01 945 29 3.07% 4.66% -2.22
1.0%

Apr-01 708 31 4.38% 4.14% 0.31

May-01 762 21 2.76% 4.78% -2.53

Jun-Ol 759 31 4.08% 4.59% -0.63
0.0%

0 :5 0 0

~
(; (;

~
(; (;

21 3.04% 4.22% -1.49 'i' 0
~ ~ ~Ju~Ol 691 0> Q. ts .Q ~ >.

'":l .. 0 .. co .. co co :l :l

« '"
0 z Cl .., LL :::; :::; .., ..,

3.37% 4.

Business
SWBT 9.0%

% Trouble % Trouble Z·Value 8.0%
Reports Reports

Aug-OO 0 0.00% 2.55% -0.82 7.0%

Sep-OO 2 3.13% 1.87% 0.72 6.0%
Oct-OO 1 3.33% 2.09% 0.47

- - - - - -SWBT
Nov-OO 0 0.00% 2.51% -0.56

5.0%

Dec-OO 0 0.00% 2.61% -0.61 4.0%
--+--All

Jan-Ol 0 0.00% 3.05% -0.87
3.0%

.....
Feb-01 0 0.00% 3.29% -0.83 .... ~ ....
Mar-01 0 0.00% 2.69% -0.80 2.0%

Apr-Ol 1 3.33% 2.37% 0.35 1.0%
May-01 0 0.00% 2.66% -0.76

Jun-Ol 1 5.26% 3.02% 0.57 0.0%
0

~
0 :5

~
(; (;

~ 'i' ~
(;

Ju~Ol 2 7.69% 2.41% 1.73 'i' ~ > ~ .Q ~ ..I.0> co
~

,.,
:l

~
.. 0 0 co .. :::; co :l ..,
CIl Z Cl .., LL :;; ..,

309 7

Percent Trouble Reports on Nand T Orders within 10 da s - No Field Work

Residence

All GLEGs SWBT 8.0%

No. of # Trouble % Trouble % Trouble Z-Velue
7.0%

Orders Reports Reports Reports .....

Aug-OO 3.672 95 2.59% 5.75% -7.77 6.0%
Sep-OO 3.127 103 3.29% 6.06% -6.00 ......
Oct-OO 3.261 99 3.04% 5.55% -577 5.0%

_._. - -SWBT
Nov-OO 3,002 114 3.80% 5.43% -3.56 4.0% --+--All GLEGs
Dec-OO 2.519 79 3.14% 6.82% -6.84

Jan·Ol 3,221 99 3.07% 6.50% -7.33 3.0%

Feb-Ol 3,727 117 3.14% 6.61% -7.84
2.0%

Mar-Ol 2,812 108 3.84% 6.89% -5.90

Apr-01 2,399 55 2.29% 5.85% -7.04 1.0%

May-01 2,669 66 2.47% 4.61% -4.93

Jun-Ol 2,874 93 3.24% 5.40% -4.74
0.0%

0 0 :5 ~ :5
Jul-01 2,627 80 3.05% 4.97% -4.23 'i' 0 ~ ~

(; (; 'i' ~ 0

'" Q. U U ~

~
,., '3

12 Mo. Tota~f' ~
.. 0 0 .. co .. co co

~
..,

1,108 3.09% 5.84%
CIl z Cl .., LL :::; :::;

Business
Measuremenl All GLEGs SWBT 7.0%

35- 04 No. of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports 6.0%

Aug-oO 13 0 0.00% 1.00% -0.36

Sep-OO 23 0 0.00% 1.22% -0.53
5.0%

Oct-oO 42 1 2.38% 0.58% 1.48
4.0% - - - - - -SWBT

Nov-OO 31 0 0.00% 0.76% -0.49

Dec-OO 54 1 1.85% 0.71% 0.96
--+--All GLEGs

3.0%
Jan-Ol 42 2 4.76% 0.63% 3.16

Feb-01 40 0 O.OO'A. 0.70% -0.53. 2.0%

Mar-Ol 38 0 0.00% 0.58% -0.47

Apr-Ol 26 0 0.00% 2.25% -0.77 1.0%

May-01 15 1 6.67% 2.32% 1.07

Jun-Ol ' 12 0 0.00% 1.67% -0.45 0.0%
0 0 :5 ~

0 (; (; (; (; (;
~Ju~Ol y 12 0 0.00% 2.10% -0.51 0

~ 'Z 'i'.:. U .!: .Q ~

~ '"r·l·~~~·.!~;IF
co

,.,
:l " 0 0 .. l1l .. :::; co :> ..,

348 5 1.44% 0.90% « CIl z Cl LL :::; ..,
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Provisioning - POTS (Resale) Arkansas

Percent Trouble Re rts on C Orders within 10 days - Field Work

Residence

All CLECs SWBT 120.0%

No. of fI Trouble % Trouble % Trouble Z·Value

Orders Reports Reports Reports 100.0%

Aug·Oo 2 1 50.00% 2.27% 4.43

Sep-OO 3 2 66.67% 3.38% 5.86 80.0%

Oct·Oo 5 2 40.00% 2.32% 5.29 ••••• ·SWBT I
Noy·OO 1 0 0.00% 3.96% -0.20 60.0% ___ All CLECs
Dec-OO 4 1 25.00% 3.36% 2.35

Jan·01 0 0 nla 3.50% nla
40.0%

Feb-01 1 1 100.00% 6.73% 3.68

Mar.o1 0 0 nla 6.01% nla
20.0%

Apr.o1 1 0 0.00% 3.42% .0.19

May·ol 2 1 50.00% 5.44% 2.73

Jun·Ol 2 0 0.00% 5.43% -0.34
0.0%

0 :5 ~ 8 0 ;;
~

;; ;; 9 ~ ~Jul-Ol 6 1 16.67% 2.47% 2.17 9 0
a 6- tl :::. u C .:. .:. >-

'" ~~ '" 0 0 '" '" '" ::;; '" " ..,
Vl Z 0 .... u. ::;; ....

27 9 33.33% 3.8

Business

All CLECs SWBT 120.0%

No. of fI Trouble % Trouble % Trouble Z-Value

Orders Reports Reports Reports 100.0%

Aug·oo 9 0 0.00% 4.03% .0.61

Sep-OO 2 2 100.00% 4.57% 6.20 80.0%
Oct·OO 4 0 0.00% 2.92% .0.35

Noy-OO 1 0 0.00% 3.99% -0.20
- ·····SWBT

60.0% ___All CLECs
Dec·OO 0 0 nla 2.08% nla

Jan-01 0 0 nla 3.16% nla

Feb-01 2 0.00% ·0.28
40.0%

0 3.76%

Mar·01 4 0 0.00% 3.63% -0.39

Apr·01 1 0 0.00% 4.33% -0.21
20.0%

May.ol 1 0 0.00% 4.48% -0.22
0.0%

..... ~ .. .................. - ...................
Jun·Ol 1 0 0.00% 3.33% -0.19

~ g 8 0 0 ;; ;; ;; ;; ;; ;; ;;
Jul·Ol 1 0 0.00% 4.99% .0.23 0 0

a 6- t> :::. u c .0 .:. .:. ,:., c!: ..l.

'" ~ "~ '" 0 0 '" ~ '" ::;; '" " ....
26 2 7 Vl z 0 u. ::;; ....

s . No Field Work

Residence

All GLEGs SWBT 2.5%

No. of fI Trouble % Trouble % Trouble Z-Value

Orders Reports Reports Reports
2.0% "Aug·OO 5.432 36 0.66% 1.19% -3.53

Sep-OO 4.534 53 1.17% 1.35% -1.04

Oct·OO 5.695 47 0.83% 1.10% -1.91 1.5%

Noy-OO 4.786 29 0.61% 1.40% -4.60 ......... ••••• 'SWBT
.........

Dec·OO 5.386 34 0.63% 2.11% -7.45
___All GLEGs

Jan·01 3.206 28 0.87% 1.44% -2.67
1.0%

Feb-01 3.190 33 1.03% 1.74% -3.02

Mar·01 3.886 25 0.64% 1.24% -3.33 0.5%

Apr·Ol 4,294 28 0.65% 1.27% -3.55

May-Ol 6,019 20 0.33% 1.12% -5.76

Jun-Ol, 5,512 29 0.53% 1.36% -5.27
0.0%

0 0

~
:5 0

~ ~
;; ;; t ;;

Ju~ol ' 5,254 3D 0.57% 1.31% -4.65
0 0 'Z ~C, 6- :::. .:. .:. C

57,1~'r ""';~;r' "·~.6;%[' * _!~';~]i;i)]t!t~;;'~~:~' " '" 0 " ~ '" '" ~ '" " "-<: Vl 0 Z 0 u. ::;; ::;; .., ..,

Business
All CLECs SWBT 14.0%

No. of # Trouble % Trouble % Trouble Z·Value
Orders Reports Reports Reports 12.0%

Aug·OO 77 3 3.90% 1.50% 1.71

Sep-OO 67 8 11.94% 1.49% 6.89
10.0%

Oct-OO 80 3 3.75% 1.19% 2.10
8.0%

1~~::Ecsl:Noy-OO 100 0 0.00% 1.66% -1.30

Dec·OO 50 1 2.00% 1.59% 0.23 6.0%
Jan-01 179 2 1.12% 1.63% -0.54

Feb-01 98 3 3.06% 2.00% 0.74 4.0%

Mar·01 106 3 2.83% 1.47% 1.15

Apr-Ol 78 1 1.28% 1.62% -0.24 2.0%

May·01 98 0 0.00% 1.64% -1.28

Jun·01 337 3 0.89% 1.70% -1.14 0.0%
0 0 0 0 :5 ;; ;; ;; ;; 9Jul.o1 39 0 0.00% 1.47% -0.76 0 0

~
0 '? '?C, 6- :::. u c: .0 .:. .:. >. c: "5

" '" 0 '" '" '" '" ~ '" "0 ::;; ..,
12 Mo. Total 1.309 27 2.08% -<: Vl z 0 .... u. ::;; ..,
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Provisioning - UNE Loop and Port Combination Arkansas

Percent Trouble Reports on Nand T Orders within 10 da s

FieldWork ¥ 5.0%
All CLECs SWBT ;~

No. of II Trouble % Trouble % Trouble Z-Value 4.5%
Reports Reports Reports

....... ~ ..
Orders 4.0%

Aug-DO 0 0 n/a 4.23% nla f:
Sep-DO 0 0 nla 3.82% nla ,: 3.5%

Oct-DO 0 0 n/a 3.48% nla ~. 3.0%

Nov-DO 0 0 nla 4.32% nla t 2.5%
Dec-DO 0 0 nla 4.67% nla {' - - - - - -SWBT

nla 4.32% nla ~~
2.0%

i--AlICLECsJan-Ol 0 0

Feb-Ol 0 0 nla 4.38% nla ~, 1.5%

Mar-Ol 0 0 nla 4.10% nla ~ 1.0%

Apr-Ol 0 0 nla 3.61% nla ~ 0.5%
May-Ol 0 0 nla 4.17% nla z

.¥ 0.0%
Jun-Ol 0 0 nla 4.16% nla ~

~
0

~
0

~ 0 0

~ ~
0 0

Jul-Ol 0 0 nla 3.73% nla
0 0

~c. ), ..Q ~ C oJ.

'" " .. "~ '" 0 0 ., .. '" ::0 " ..,
0 0 nla

V> z 0 .., u. ::0 ..,
,- .. _, ......... ~., ,,--- ........"-.'

'_",,"'," h··'.~ ...._,~··,

No Field Work
7.0%

All CLECs SWBT
No. of II Trouble % Trouble % Trouble Z-Value

Orders Reports Reports Re 6.0%

Aug-OO 0 0 nla 5.24% nla
.............

5.0%
Sep-OO 0 0 nla 5.47% nla .........

Oct-DO 0 0 nla 4.77% nla 4.0%
Nov-DO 0 0 nla 4.68% nla
Dec-OO 0 0 nla 5.85% nla 3.0%
Jan-Ol 0 0 nla 5.46% nla
Feb-Ol 0 0 nla 5.46% nla 2.0%

Mar-Ol 0 0 n/a 5.36% nla
• - - - - -SWBT

Apr-Ol 0 0 n/a 5.65% nla 1.0%
__All

May-Ol 0 0 nla 4.50% nla
Jun-Ol 0 0 nla 5.19% nla 0.0%

~
0 8 0 0 0 0 q 0Jul-Ol 0 0 nla 4.84% n/a 0 0

~ ~ '2 ~c. t; ), .0 ~ C'" ..
~ ~

~ '" 0 0 .. .. '" ::0 " ..,
0 0

V> Z 0 .., u. ::0 ..,

s

FieldWork
7.0%

All CLECs SWBT
No. of II Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports 6.0%

Aug-OO 24 0 O.DO% 2.96% -0.86
5.0%

Sep-DO 63 0 O.DO% 3.84% -1.58

Oct-oO~ 83 0 O.DO% 2.56% -1.47 4.0%
Nov-DO' 62 0 0.00% 3.97% -1.60 -. .
Dec-DO 46 0 0.00% 2.94% -1.18 3.0%

'~~::EcslJan-Ol 28 0 0.00% 3.36% -0.99

Feb-Ol 6 0 0.00% 5.51% -0.59 2.0%

Mar-Ol 8 0 O.DO% 5.04% -0.65

Apr-Ol 9 0 0.00% 3.81% -0.60 1.0%

May-Ol 9 0 0.00% 5.03% -0.69

Jun-Ol 11 0 0.00% 4.60% -073
0.0%

~
0 0 0 8 0 0 ~ 0 0 0Jul-Ol 48 3 6.25% 3.47% 1.01 0 0

~ ~c. t; " C .0 '- >. c
~

.. 0 .. .. .. '" ~ .. "V> 0 Z 0 .., u. ::;: ::;: .., ..,
397 3 0.76·~ 3.86%

No Field Work
2.5%

All CLECs SWBT
No. of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports

Aug-OO
2.0% -.

447 0 0.00% 1.23% -2.36

Sep-DO 3.035 0 O.DO% 1.37% -6.49

Oct-OO 2.557 0 O.DO% 1.11% -5.35 1.5% ' '

Nov-DO 1.629 0 0.00% 1.43% -4.86

Dec-DO 803 0 0.00% 2.06% "4.11 "

Jan-Ol 1.304 0 0.00% 1.45% -4.39
1.0% -- -- --SWBT

Feb-Ol 859 0 0.00% 1.76% -3.93
__AlICLECs

Mar-Ol 782 2 0.26% 1.26% -2.52 0.5%
Apr-Ol 608 0 0.00% 1.30% -2.83

May-Ol 783 3 0.38% 1.16% -2.03

Jun-Ol 712 3 0.42% 1.39% -2.20 0.0%

~ ~ 8 ~
0 ;; ;; 0 0 ~ ~Jul-Ol 1.582 25 1.58% 1.33% 0.85 t; ~ ~ ..Q lii '- >.

" Q)
0 0 Q)

~
Q) ::;: ~

.. " ..,
12 Mo. Total 15,101 33 0.22% « V> z 0 u. :;: ..,

271 - No. 35c



--.~ --_.
ProviJionina. fOTSlRBUll} ArKiClUS

Percent UNE-P Trouble Reports On The Completion Date

;-+-AII CLEes I

;;
C:
::>...,

;;
C:
'"...,

o
o

~
Cl

o
o

~
Z

0.7%

0.8%

1.0% ......---------------------...,

0.9%

0.6%

0.5%

04%

0.3%

0.2%

0.1%

0.0% +--+--+--+--+--+--+--+-+-.....--+--~

Reports

# Trouble % Trouble

Reports

All CLECs
UNE Loop and Port Combination

No. of

Orders

Nov-OO 909 0 0.00%

Dec-OO 65 0 0.00%

Jan-01 122 0 0.00%

Feb-01 99 0 0.00%

Mar-01 98 0 0.00%

Apr-01 59 0 0.00%

May-01 64 0 0.00%

Jun-01 109 1 0.92%

Jul-01 658 6 0.91%

2,183 7 0.32%
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Provisioning - POTS (Resale) Arkansas

Percent No Access (% N,T,C Orders with Status of No Access) . Field Work

Residence
All CLECs SWaT 30%

No. of 'No %No %No Z-Value
Orders Access Access Access 2.5%

Aug-OO 965 15 1.55% 2.07% -1.09

Sep-DO 862 10 1.16% 2.55% -2.53 2.0%

Oct-OO 814 9 1.11% 2.36% -2.30 . - - - - -SWBT

Noy-OO 757 17 2.25% 1.97% 0.51 1.5% _AlICLECs

Dec-OO 571 7 1.23% 2.33% -1.71

Jan-Ol 724 8 1.10% 2.45% -2.29
1.0%

Feb-Ol 945 9 0.95% 2.09% -2.37

Mar-Ol . 945 12 1.27% 1.97% -1.49
i~ 0.5%

Apr-Ol ~ 709 10 1.41% 2.12% -1.27

May-Ol 764 7 0.92% 2.03% -2.13

Jun-Ol 761 8 1.05% 1.96% -1.76
0.0%

Jul-Ol 697 9 1.29% 2.20% -1.58 % 8 8 ~ 8 9 (; (; (;
~

(; (;
Q. U .:, c: .c .:. .:. .: ..J.

'~"';.""".~;;-' .."-',->.':""" ::: " 0 " co "
co

~ co ::: :::
~ C/) 0 z c ..., u.. :0 :0 ..., ...,

9,514 121 1.27% 2.18%

Business
All CLECs SWBT 25.0%

No. of 'No %No %No Z-Value

Orders Access Access Access

-0.96 ;,
20.0%

Aug-OO 35 0 0.00% 2.56%

Sep-OO 66 0 0.00% 2.44% -1.28 .~

Oct-OO 34 1 2.94% 2.08% 0.35 ~ 15.0% - ••• "SWBT

Noy-OO 13 0 0.00% 2.11% -0.53 :; _A1ICLECs
Dec-OO 14 0 0.00% 3.12% -0.67 ~.a 10.0%
Jan-01 24 5 20.83% 3.61% 4.4311

Feb-01 22 3 13.64% 2.00%

Mar-01 27 1 3.70% 1.49'A. 5.0%

Apr-01 31 0 0.00% 1.85%

May-Ol 22 0 0.00% 2.21%

Jun-01 20 I 5.00% 2.09%
0.0%

8 ~
0 8 8 ~

;; ;; (;
~

;; ;;
Jul-01 27 0 0.00% 2.72%

0
0. U > ~ .0 .:. "- C ..J.
::: OJ 0 co OJ co

~ co ::: :::
~ C/) 0 z 0 ..., u.. :0 :0 ..., ...,

12Mo. Tola

Provisioning· UNE Loop and Port Combinations

Percent No Access (% N,T,C Orders with Status of No Access) . Field Work

UNE Loop and Port Combinations
4.0%All CLECs SWBT

No. of 'No %No %No Z-Value
3.5%

Orders Access Access Access

AU9-00 24 0 0.00% 2.20% -0.74 3.0%
Sap-OO 63 0 0.00% 2.52% -1.28

Oct-DO 83 0 0.00% 2.28% -1.39 2.5% ·-----SWBT

Noy-OO 62 0 0.00% 2.01% -1.13 2.0% _A1ICLECs
Dec-OO 46 1 2.17% 2.54% -0.16

Jan-Ol 28 1 3.57% 2.79% 0.25 1.5%

Feb-Ol 6 0 0.00% 2.06% -0.36
1.0%

Mar-01 8 0 0.00% 1.83% -0.39

Apr-Ol 9 0 0.00% 2.04% -043 0.5%

May-Ol 9 0 0.00% 2.09% -0.44

Jun-Ol 11 0 0.00% 2.00% -0.47
0.0%

8 0 0 0 8 ;;
~

(; (; (;
~Jul-Ol 48 0 0.00% 2.35% -1.07 0 0 0 90. Q. U > .:, .: .:. "- >. c:

::J OJ 0 0 " co " co
~ co ::: ...,

12 Mo. Total 397 2 0.50% 2.23% « C/) z 0 ..., u.. :0 :0 ...,
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Maintenance - POTS (Resale) Arkansas

Trouble Report Rate (%)

Residence

All CLECs SWBT 6.0%

# Trouble Trouble Trouble Z-Value
Re rts Report Rate Report Rate 5.0%

Aug-OO 29,724 564 1.90% 2.76% -8.64

Sep-oo 27,940 628 2.25% 2.64% -5.78 4.0%

Oct-OO 26,708 599 2.24% 2.27% -0.32

Nov-OO 26,531 794 2.99% 3.02% -0.28 3.0% .. '
......... _. _. - -SWBT I

Dec-OO 26,415 877 3.32% 5.40% -14.41
....... ___ All CLECs

Jan-Ol 27,557 807 2.93% 4.46% -11.88
2.0%

Feb-Ol 29,406 886 3.01% 3.48% -4.22

Mar-Ol 31,109 666 2.14% 2.77% -6.56
1.0%

Apr-Ol 31,109 607 1.95% 2.80% -8.83

May-Ol 31,358 593 1.89% 3.01% -11.28

Jun-Ol 30,482 641 2.10% 3.21'''' -10.66
0.0%

1\l 8
~

0 8 0; 0; 0; 0; 0; 0; 0;
2.18% 3.15% -9.46

0
Jul-Ol 30,420 662 Cl .... '" " <!: .Q .:. "- >. <!: "5

~
.. " .. .. .. ..

~
.. "en 0 Z 0 .... u.. :::E :::E .... ....

2.39% 3.2

Business
SWBT 1.8%

Trouble Trouble Z-Value 1.6%
Re ort Rate Report Rate

Aug-OO 0.74% 1.12% -2.45 1.4%

Sep-OO 0.94% 1.13% -1.17 1.2%
Oct-OO 0.96% 1.06% -0.57

Nov-DO 0.87% 1.22% -1.98
1.0%

1~~::EcslDec-DO 1.33% 1.31% 0.12 0.8%

Jan-Ol 1.22% 1.51% -1.46
0.6%

Feb-Ol 0.95% 1.37% -2.21

Mar-Ol 1.53% 1.10% 2.49 0.4%

Apr-Ol 0.99% 1.12% -0.75 0.2%
May-Ol 0.63% 1.19% -3.10.

Jun-Ol 0.77% 1.22% -2.51
0.0%

0 8 8 0

~
0; 0; ~ 0; 0; ;;; 0;

Jul-Ol 1.20% 1.28% -0.44 '& 0.... -"
'"

<!: .c "- >. c ....
~

.. u
" " .. .. ..

~ .. " "rJl 0 Z 0 .... u.. :::E :::E .... ....
47,490 477 1.00% 1.22

'''.''''''~'' .,.......' .,.' ..... ~_..
UNE Loo and Port Combinations

,
AUCLECs SWBT 4.5%

Number # Trouble Trouble Trouble Z-Value 4.0% ..
of Lines Reports Report Rate Report Rate

Aug-DO 1,459 0 0.00% 2.28% -5.77 3.5%
.

Sep-DO 4,928 0 0.00% 2.34% -10.74
,

3.0%
Oct-OO 6,383 0 0.00% 1.92% -11.06 .........
Nov-DO 6,926 0 0.00% 2.50% -13.15

2.5% .. ,
·_-···SWBT

Dec-OO 6,864 0 0.00% 4.20% -16.98 2.0% ___ All CLECs

Jan-Ol 6,368 0 0.00% 3.60% -15.13
1.5%

Feb-Ol 6,029 2 0.03% 2.86% -12.98

Mar-Ol 5,893 3 0.05% 2.28% -11.33 1.0%

Apr-Ol, 5,788 1 0.02% 2.31% -11.47 0.5%
May-Ol 5,747 57 0.99% 2.47% -7.12

Jun-Ol 5,587 51 0.91% 2.62% -787
0.0%

0 0

~
8 8Jul-Ol 6,790 102 1.50% 2.59% -5.57

0
~ ~ ~

0; 0;
~ 0 0;

'" '" " "- "- <!: ....
'~~~;~;] " '" " '" .. '"

..
~ .. " "

12Mo. TO~I) "~;'~'[" 0.31~r ';·~~~"r~~~f~~N\;Y;~t -0: rJl 0 Z 0 .... u.. :::E :::E .... ....
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Maintenance - POTS (Resale) Arkansas

Trouble Report Rate Net of Installation and Repeat Reports

Residence
All CLECs SWBT 5.0%

Number • Trouble Trouble Trouble Z-Value 4.5% ..
of Lines Reports Report Rate Re art Rate

-10.94
4.0%

Aug-CO 29.724 366 0 0

sep-co 27.940 392 1.40% 2.32% -9.91 3.5%

Oct-CO 26.708 392 1.47% 1.83% -4.35 3.0%

Nov-CO 26,531 589 2.22% 2.50% -2.83 2.5% .. , - _••• -SWBT

Dec-CO 26,415 699 2.65% 4.59% -14.57 ..... ___All CLECs

27,557 609 2.21% 3.64% -12.33
2.0%

Jan-01

Feb-01 29.406 654 2.22% 2.83% -6.07 1.5%

Mar·01 31.109 471 1.51% 2.20% -8.02 1.0%

Apr·01 31.109 466 1.50% 2.29% -9.12 0.5%
May-01 31,358 456 1.45% 2.48% -11.35

Jun-01 30,482 444 1.46% 2.61% -12.33
0.0%

~ g 0 0 g
~ 0 0 0 ~ ~Jul-01 30,420 490 1.61% 2.61% -10.66

0
~

c;>
"" c. -'- U .Q :li .:.. c:
.i co " 0 co ~ co ~

.,
"(f) 0 z 0 LL :; :; -, ..,

348,759 6,028 1.73% 2.67%

Business
All CLECs SWBT 1.6%

Number • Trouble Trouble Trouble Z·Value
1.4%

of Lines Reports Report Rate Report Rate

Aug-OO 4,704 29 0 0 -2.31 1.2%
Sep-CO 4,355 25 0.57% 0.97% -2.63

Oct-CO 4,249 33 0.78% 0.89% -0.81 1.0%

Nov-CO 4,004 34 0.85% 1.04% -1.17 0.8% •• ····SWBT

Dec-CO 3,750 42 1.12% 1.15% -0.15 ___All CLECs

Jan-01 3.852 35 0.91% 1.31% -2.15 0.6%

Feb-01 3.803 29 0.76% 1.17% -2.33
0.4%

Mar-Q1 3,734 51 1.37% 0.93% 2.77

Apr-01 3.734 31 0.83% 0.96% ·0.82 0.2%

May-01 3,663 21 0.57% 1.03% -2.71

Jun-01 3,878 24 0.62% 1.04% -2.55 '
0.0%

Jul-01 3,764 40 1.06% 1.11% -0.26
is is

~
is is 0 0 0 0 ~ ~

0
0, c. :> u c!: .Q .:.. .:.. "3
~

.,
0 0 co ., co .,

~
.,

" ..,
(f) Z 0 .., LL :; :; -,

47,490 394 0.83% 1.04%
····.-"o··"'.<'·,____·,,·,.c."~"_'U'."" .•••

UNE Loop and Port CombinaUons
All CLECs SWBT 4.0%

Number • Trouble Trouble Trouble Z-Value
3.5%

of Lines Reports Report Rate Report Rate "

Aug-CO 1,459 0 0 0 -5.15 • 3.0%
Sep-OO 4.928 0 0.00% 1.92% -9.74

Oct-OO 6,383 0 0.00% 1.56% -9.98 2.5%

"Nov·OO 6,926 0 0.00% 2.07% -11.98 2.0%
...... •••• - -SWBT

Dec-CO 6,864 0 0.00% 3.58% -15.67
.... .. ..... ___All CLECs

Jan-01 6.368 0 O.CO% 2.96% ·13.73 1.5%

Feb-01 6,029 2 0.03% 2.34% -11.72
1.0%

Mar-01 5,893 1 0.02% 1.82% -10.27 rApr-01 5,788 1 0.02% 1.90% -10.39 0.5%

May-01 5,747 52 0.90% 2.05% -6.04
~

Jun-01 5,587 46 0.82% 2.14% -6.73
0.0%

is 0
~ is 0

Jul-01 6,790 72 1.06% 2.16% -6.16
0 0 0 ~ 0 0 0 0 0

0, Q. ti :> u c!: .:. .:.. >- c!: "3
"

., a co co ., co
~ co "« (f) 0 z 0 -, LL :; :; ..., ...,

12 Mo. Total 68,762 174 0.25% 2.19%
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Maintenance· POTS {Resale) Arkansas

Missed Repair Commitments (%) . Dispatch

Residence
All CLECs SwaT 20.0%

# Trouble # Missed % Missed % Missed Z-Value 180% -,
Reports Commit's Commit's Commit's

., - ,
i·

Aug-OO 704 14 1.99% 438% -308 .~
16.0%

Sep-OO 801 17 2.12% 444% -3.16 q 14.0%

Oet-OO 730 17 2.33% 4.42% -272 t" 12.0% •• _.- 'SWBT

Nov-OO 1,012 23 2.27% 6.32% -524 !i 10.0% --+--AII CLECs

Dec-OO 894 69 7.72% 18.84% -844 .~

42 4.35% 10.86% -ti46 .•~ 8.0%
Jan-ol 966

'"'" 6.0%Feb-ol 1,070 36 3.36% 6.88% -4.49 ~

Mar-ol 780 14 179'A> 455% -366 .~ 4.0%

Apr-ol 736 10 1.36% 3.59% -323 i~ 2.0%
May-ol 721 28 3.88% 4.07% -0.24"

-5. 10 Z
0.0%

Jun-ol 781 8 1.02% 5.03'A>
~

0
~ ~ ~ 9 9 ~ 9 9 9 9Jul-ol 788 21 2.66% 5.33% -3.30 ,r. q

g' a. 1) > " " .0

~
,.,

" :;
" 0 " .!l "

.. ..
~« en 0 Z C u. ::< ::<

-,

299 3.00% 7.

.. -."R._.•c"..'''"~''''_··~

Business
All CLECs SWBT 25.0%

# Missed % Missed % Missed Z-Value
Commit's Commit's Commit's

200%
Aug-OO 6 12.00% 10.88% 0.25

Sep-OO 7 13.73% 11.73% 0.44

Oet-OO 2 4.55% 10.33% ·126 15.0% _ •• -- 'SWBT
Nov-OO 2 5.13% 13.79% -1.57 --+--AII CLECs
Dec-oO 14 21.88'A> 21.43% 0.09

132
10.0%

Jan-Ql 12 21.05% 14.78%

Feb-Ql 4 10.00% 16.11% -1.05

Mar-ol 5 7.94% 12.43% -1.07 5.0%

Apr-ol 4 9.09% 9.24% -0.03

May-ol 3 9.68% 9.89% -004

Jun-ol 7 18.42% 12.20% 116
0.0%

0
~ ~ ~ ~ 9 ;;;

~ ~ ;;; 9 ;;;
Jul-ol 3 5.66% 11.00% -1.24

q
Cl a. 1) > li .0 ,.,

" ~.l " 0 " ~ .. :J
en 0 z c -, u. ::< ::< -,

574 69 12.02%

No Dispatch

Residence
All CLEes SwaT 250%

# Trouble # Missed % Missed % Missed Z-Velue
Reports Commit's Commit's Commit's

20.0%
Aug-oO 38 0 0.00% 0.61% -0.48

Sep-QO 28 1 3.57% 0.59% 203

Oet-oo 24 1 4.17% 0.39% 2.90 15.0% - - - •• 'SWBT
Nov-oO 83 1 1.20% 0.51% 0.87 --+--All CLECs
Dec-OO 170 35 20.59% 10.42% 4.28

Jan-ol 50 2.00% 0.35
10.0%

1 1.41%

Feb-ol 69 1 1.45% 0.73% 0.69
Mar-ol '; 62 2 3.23% 0.40% 338 50%
Apr-ol 42 1 2.38% 0.35% 2.19

May-ol ;. 46 0 0.00% 0.46% -0.46

Jun-ol 56 3 5.36% 0.36% 5.88
0.0%

~
0

~
0

~ ;;; ~ 9 9 9Jul-ol 52 1 1.92% 0.33'A> 1.96 q q 9 §
Cl a. 1) > ~ " .0 a ,.,

":J " 0 .!l "
.. ..

~
:J

'I « en 0 Z C u. ::< « ::<
-,

720 47 6.53% 192%

Business
Measurement All CLECs SWBT 180%

38-04 # Trouble # Missed % Missed % Missed Z-Value 160%
Reports Commit's Commit's Commit's

Aug-OO 2 0 0.00% 0.99% -0.14 140%

Sep-oO 5 0 0.00% 1.43% -0.27 12.0%
Oet-oo 8 0 0.00% 1.47% -035 • ·····SWBT10.0%Nov-OO 1 0 0.00% 1.41% -012 --+--All CLECs
Dec-oO 6 1 16.67% 6.22% 1.05 8.0%

Jan-Ol 2 0 0.00% 3.19% -0.25 5.0%
Feb-ol 0 0 nla 1.04% nla

Mar-ol 7 0 0.00% 1.25% -030 4.0%

Apr-ol 2 0 0.00% 0.78% -0.13 2.0%
May-01 2 0 0.00% 1.43% -017

. ~ - . ....... .--
Jun-Ol 2 0 0.00% 2.01% -020

0.0%

~
0

~
0

~ 9 9 ~ l 9 9 §Jul-Ol 4 0 0.00% 0.82% -0.18 . q q
Cl a. 1) > " " .0 ,.,

"r 12 Mo. Totall,'! 4~T ",,~:',:TJ" 2~;A>'1 ~':~~~¥~;_:'J#§t'~1;::f~_&;~">V:~ ~.<~
:J " 0 0 '" .. " '" '" ~ ~« en Z C -, u. ::< ::<

to'
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Maintenance - UNE Loop and Port Combinations Arkansas

Dispatch

UNE Loop and Port Combos ResIBus

All CLECs SWBT 25.0%

# Trouble # Missed % Missed % Missed Z-Value

Reports Commifs Commit's Commit's

Aug-OO 0 0 nJa 5.36% nJa 20.0%

Sep-OO 0 0 nla 5.57% nla;;
'-i'

Ocl-OO 0 0 nla 5.40% n/a 'f: 15.0% ••••• ·SWBT

Nov-OO 0 0 n/a 7.46% n/a ,. ---+--All CLECs

Dec-OO 0 0 nJa 19.12% nla f'
Jan-Ol 0 0 nla 11.38% ilia ~ 10.0%

Feb-Ol 2 0 0.00% 8.32% ·0.43 -'orMar·Ol 1 0 0.00% 5.71% -0.25 ~ 5.0% ............
Apr-Ol 1 0 0.00% 4.44% ·0.22 ~

May-Ol 61 2 3.28% 4.95% -0.60 i)
Jun-Ol 58 6.90% 0.25 'i

0.0%
4 6.10%

~ 8 C; C; C; C; C? C;
Jul-Ol 110 5 4.55% 6.22% -0.72 9

~ .: .0 Co Co ,., .: "3::l
~

II> IV
~ .. .;; ..,« c u. :; :;

12 Mo. Total 233 11 4.72%

atch

UNE Loop and Port Combos ReslBus
All CLECs SWBT

# Trouble # Missed % Missed % Missed Z-Value
Reports Commit's Commifs Commit's ~; 10.0%

Aug-OO 0 0 nla 0.64% nla t'
Sep-OO 0 0 nJa 0.65% nJa ~ 8.0%,
Oct-OO 0 0 nJa 0.50% nJa l; II" .... -SWBT I
Nov-OO 0 a nJa 0.58%

~: ~ 6.0% ---+--All CLECs
Oec-OO 0 a nJa 10.16%

Jan-ol 0 0 nJa 1.55% nJa 6 4.0%
"Feb-Ol 0 0 nJa 0.76% nJa \)
.1(

Mar-Ol 2 0 0.00% 0.47% ·0.10 j
~: 2.0%

Apr·Ol 0 0 nJa 0.39% nla 1

May-Ol 6 0 0.00% 0.55% -0.18 :; ................ -" .. ...........................
Jun·Ol 7 0 0.00% 0.51% -0.19 .~

0.0%

~ 8 8 0 8
Jul·Ol 13 0 0.00% 0.38% ·0.22 ~ 0 ~

C; C; C; C; 9 C;
0. i; :> .:, .0 Co Co ::.. <: ...

::l II> 0 II> .. II> IV
~ IV ::l ::l

« '" 0 z c .., u. :; :; .., ..,
28 0 0.00%
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Maintenanc, - POTS {Resale) Arkansas

••. ··-SWBT

_AlICLECs

•••• ··SWBT

-AlICLECs

9
§..,

o
o
~
C

~
o
Z

Affectln Service - No Dispatch

g
a...

(/J

0.0 +---+--+--+__-+--+---+--+o-+--+--+-----l
g
C.
~

20.0

30.0

40.0

10.0

60.0 -.---------------------,

0.0 +---.,.........-+---+--,....--+--+--+--+-...-.:::.-+---1

5.0

20.0

0.0 +-_-_+_-+---.,,....--+-.........-+--+-_+_-+---I

15.0

25.0

5.0

40.0 r-------------------,

30.0..----_---------------,

25.0

20.0

10.0

30.0

35.0

10.0

15.0

-0.02

-0.82

-0.41

-0.19

0.25

-0.34

-0.33

0.52 f
-0.26)'

-0.501.

2.01

-0.72

-0.50

0.33

-0.54

-0.22

1.01

-0.13

-0.39

-0.24

0.08

-0.68

-0.27

0.02 ;

Z-Value

Z·Value

32.58

11.

10.40

10.78

9.99

10.92

14.57

14.50

12.63

10.27

10.83

11.04

10.96

10.59

7.63

8.71

8.69

11.31

25.21

15.05

9.93

7.76

7.72

5.62

5.37

5.44

SWBT
Receipt to

Clear (Hrs.)

SWBT
Receipt to

Clear (Hrs.)

Business

Residence

Residence

18.20

10.18

4.54

6.65

8.95

17.35

11.40

9.45

11.70

7.47

6.22

24.19

6.04

10.59

Receipt to
Clear (Hrs.

Receipt to Clear Duration· Trouble Reports (Hours) - Affectin Service - Dispatch

7

8

7

6

7

8

4

29

14

6

9

10

All CLECs

115

1.233

# Trouble
Reports

# Trouble Receipt to
Reports Clear (Hrs.)

All CLECs

Aug-DO

Sei>-00

Oel-OO.

Nov-OO

Dec-OO

Jan-Ol

Feb-Ol

Mar-Ol

Apr-Ol

May-Ol

Jun-Ol

Jul-Ol

Aug.OO g 3.84

Sei>-DO 8 11.65

Oel-DO 9 3.69

Nov·OO 11 9.12

Dec-OO 28 34.21

Jan-Ol 9 13.47

Feb-01 10 6.53

Mar-Ol 14 5.92

Apr-01 8 8.60

May-01 9 0.12

Jun-01 13 3.37

~::Ell::::6lJUr.iI-=0~1 4 5.73

f'····1~·~;~;ot~;jC.···'.,::'· ••·iEI:..::·:,"'"~~~~11··'-· .'.

All CLECs SWBT

1,~~~~~I~~#~T~ro~u~b~le~t.sR~ece~~ip;1!loLl-fR~e~ce~i~pl~t~oL~-=z~-V~a~lu~e-J,..15 Reports Clear (Hrs.) Clear (Hrs.) .~ SO.O

Aug-DO 106 18.01 26.56 -2.55 {

Sei>-DO 123 17.07 26.78 -3.69 ;'.

Oct.(){) 115 16.11 22.29 .1.93.i.

Nov-DO 130 18.95 37.84 -5.98 ;;

Dec-DO 62 24.76 47.46 -3.67 :

Jan-ol 118 22.72 43.14 -4.41 ~
,]

Feb-Dl 140 25.53 50.27 -6.36 '"
1·

Mar-Ol lDO 14.22 28.59 -3.97 ~

Apr·Ol 94 18.48 23.97 -1.86 it
May-Ol 76 12.17 22.81 .3.07:~

Jun·Ol 92 15.DO 26.63 -3.65 i',
Jul-Ol 77 11.24 26.20 -2.16

••.. - ·SWBT

_AlICLECs

q
§..,

..........

~
'"..,

~
Cl>
C

g
:>
oz

g
t;
o

6.0

4.0

2.0

0.0 _-+-_+_-__~_-..,.::;.-+__...,.-.....- __
~
~

18.0..---------------------,

16.0

14.0

12.0

10.0

8.0

n/a

0.56

-0.27

n/a

n/a

nla
nla

-0.12

-0.17

nla
nla
nla

Z·Value

4.42

5.70

4.15

4.79

8.39

4.49

3.76

4.97

4.54

5.03

4.24

2.82

4.66

Business
SWBT

Receipt to
Clear (Hrs.)

3.35

o n/a

1 15.80

6 2.46

o nla
o nla
o nla
o nla
2 1.40

1 0.13

o nla
o nla

o nla

Measurement All CLECs
39 - 04 H--::#;":;T;-ro-u-:-b7-le=;=:::R::-e-ce--:-jp7'"t1""0--4

Reports Clear (Hrs.)

Aug-OO

Sep-OO

Oct-OO

Nov-DO

Dec-CO

Jan·Ol

Feb-Ol

Mar-Ol

Apr-Ol

May-Ol

Jun-Ol

Jul-Ol

f 12 Mo. TO~;V
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Maintenance - POTS (Resale) Arkansas

Receipt to Clear Duration- Trouble Reports (Hours) - Out of Service - Dispatch

Residence

All CLECs SWBT 50.0

# Trouble Receipt to Receipt to Z-Value 45.0 : ...
Reports Clear (Hrs.) Clear (Hrs.)

40.0
Aug-DO 586 12.22 16.33 -4.46

Sep-DO 657 12.84 18.04 -7.29 35.0

Oct-DO 604 11.70 13.88 -3.31 30.0 • - ••• -SWBT

Nov·DO 858 18.34 22.87 -5.83 25.0
__A1ICLECs

Dec-OO 810 36.43 44.75 -579

Jar>-Ol 834 22.58 46.52 -12.55
20.0

Feb-Ol 906 22.08 30.52 -8.81 15.0
...

Mar·Ol 670 11.63 16.25 -5.92 10.0

Apr·Ol 629 10.52 15.75 -6.92 5.0
May·Ol 635 11.32 14.71 -5.04

Jun·Ol 668 12.05 16.53 -6.52
0.0

Jul-Ol 686 11.14 17.22 -8.63
8 8 8 ~ ~

;; ;; ;; ;; 'l q ;;
to 6. i; <!: .0 ~ ~ " ~~ " 0 " .. "

CD
~ CD :>

(/) 0 Z C "" LL ::< :; ""8.543 16.88 25.29

Business

All CLECs SWST 25.0

II Trouble Receipt to Receipt 10 Z-Value

Reports Clear (Hrs.) Clear (Hrs.)
20.0 ......

Aug-OO 42 8.43 8.14 0.14

Sep-OO 42 10.76 8.27 1.12

Oct·DO 37 6.42 7.57 -0.59 15.0 •••• ··SWBT

Nov-DO 32 7.56 9.61 -0.67 __A1ICLECs

Dec-OO 54 17.73 20.55 -0.70

Jan-Ol 46 15.82 19.49 -0.69
10.0

Feb-01 35 8.01 10.23 -0.64

Mar-01 33 6.21 8.43 -0.79 5.0

Apr-Ol 29 6.27 7.25 -0.48

May-Ol 24 5.88 7.41 -0.61

Jun-Ol 26 5.06 8.71 -1.36
0.0

0 0 0 8 0 ;; ;; ;; ;; ;;
Jul-Ol 43 9.66 7.89 0.81

0 0 0 'Z 'l q
C. 6. i; ::- <!: .0 ~ ~ <!: "5
.if " 0 0 " CD "

CD
~ CD :> ""

12 Mo. Tolal 443 9.76 10.
(/) z c "" LL :; :; ""

Receipt to Clear Duration· Trouble Reports (Hours) - Out of Service . No Dispatch

Residence

A1ICLECs SWBT 60.0

# Trouble Receipllo Receipllo Z-Value
Reports Clear (Hrs.) Clear (Hrs.) 50.0

Aug-OO 26 7.06 7.45 -0.14

Sep-DO 20 12.86 8.70 1.55 40.0
Ocl-OO 13 9.43 8.07 0.28 ······SWBT

Nov·OO 69 8.13 9.67 -0.88 30.0
__A1ICLECs

Dec-OO 137 53.64 37.91 3.40

Jan·Ol 38 1708 18.35 -0.19
200

Feb-Ql 54 10.16 9.23 0.38

Mar-Ol 42 1.82 3.45 -0.89

Apr-Ol
10.0

32 2.25 3.14 -0.65

May-Ol 35 1.39 3.40 -0.94

Jun-Ol 43 5.63 3.14 2.03
0.0

0 8 0 8 0

~
;; ;; ;;

~
;; ;;

Jul-Ol 47 9.11 3.66 312 ~
0 'Z6. i; :> .0 ~

~
<!: ..l.

:> " 0 " .!!l "
CD .. :> :>

-0: (/) 0 Z C LL :; :; "" ""12 Mo. Tolai 556 18.96 12.99

Business
Measurement All CLECs SWBT 45.0

39 - 08 II Trouble Receipt 10 Receipllo Z-Value 40.0
Re orts Clear (Hrs.) Clear (Hrs.)

Aug-DO 2 0.51 5.68 -0.25 35.0

Sep-OO 3 0.11 6.53 -0.48 30.0
Ocl-DO 2 21.42 4.07 2.87 ······SWBT

Nov-OO 1 3.28 4.18 -0.11
25.0 __A1ICLECs

Dec-DO 5 42.64 15.64 1.87 20.0

Jan-Ol 2 0.38 14.47 -0.60
15.0

Feb-Ol . 0 nla 3.34 nla

Mar·Ol 4 10.38 2.47 10.0

Apr-Ol 1 0.02 2.53 5.0
May-ol 2 5.61 1.83

Jun-Ol 2 0.22 2.65
0.0

0 8 0 0 0 ;;
~

;;

~ ~
;;

Jul-Ol 2 0.42 1.65 b 0 0 0 'l6. i; ::- " <!: ~ -s
.if " 0 0 " CD " CD CD :>

""12 Mo. Tolal 26 12.13 5.91
(/) z c .., LL :; :; ""
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Maintenance· UNE Loop and Port Combinations Arkansas

- Affecting Service - Dispatch

UNE Loop and Port Combos RasiBus

All CLECs SWBT 50.0

1/ Trouble Receipt to Receipt to Z-Value 45.0
"Reports Clear (Hrs. Clear (Hrs.)

40.0
Aug-QO 0 nle 2395 nla .
Sep-OO 0 nla 2429 nla 350

Oet-QO 0 nla 2024 nla 30.0

Nov-DO 0 nla 33.56 nla
25.0

Dac-QO 0 nla 43.46 nla

Jan-D1 0 nla 3959 nla 20.0

Feb-01 1 35.12 44.41 -D.21 15.0

Mar-D1 0 nla 2619 nla 10.0

Apr-D1 0 nla 2204 nla 5.0
May-D1 24 6.66 2109 -239

Jun-D1 17 10.81 24.36 -1.89
0.0

0

~ ~ ~ ~ <;; <;; ~ ~
<;;

~
<;;

Jul-01 22 17.23 23.74 -D.54 c:;>

'" 13 Ii l: .a iO' :;
::l " " III "

III ::l ..,
« In 0 Z C .., u. ~ « ~

..,
12 Mo. Total 64 11.84 29

Receipt to Clear Duration· Trouble Reports (Hours) - Affecting Service - No Dispatch

UNE Loa and Port Combos ResiBus
All CLECs SWBT 30.0

1/ Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs.) 25.0

737 nla ~
.

0 nla "
0 nla 847 nla ~ 20.0
0 nla 8.21 nla~ ••••• 'SWBT

Nov-QO 0 nla 1082 nla l 15.0 -+--AI/CLECs

Dec-QO 0 nla 2409 nla ~
,\,

Jan-D1 0 nla 14.24 nla ~ 10.0
Feb-D1 0 nla 9.44 nla 6
Mar-D1 0 nla 755 nla ::

nla ~ 5.0
Apr-D1 0 nla 741

May-D1 2 8.28 5.57 0.16 r:
Jun-D1 3 5.58 5.27 0.02 ~ 0.0

~ ~ ~ ~ ~ <;; <;; ~ ~ <;; <;; <;;
Jul-D1 4 14.36 5.17 0.75

'" 0- 13 " l: .a >- l: :;
::l " 0 " III " III 0- III ::l ..,
« In 0 Z C .., u. ~ « ~

..,
9 10.08

Out of Service - Dispatch

UNE Loop and Port Combos ResIBus
All CLECs SWBT 45.0

1/ Trouble Receipt to Receipt to Z-Value
p ••••

400
Reports Clear (Hrs.) Clear (Hrs.)

Aug-DO 0 nla 15.09 nla 35.0

Sep-OO 0 nla 1646 nla 30.0
Oct-DO 0 nla 1279 nla ······SWBT

Nov-DO 0 nla 2075 nla 25.0
-+--AIiCLECs

Dec-QO 0 nla 42.19 nla 20.0

Jan-D1 0 nla 42.76 nla
15.0

Feb-01 1 1937 27.14 -D.28

Mar-D1 1 2157 14.95 0.34 10.0

Apr-D1 1 167 14.40 -D.71 50
May-01 37 12.77 13.54 -D29

Jun-D1 40 840 15.29 -255
00

~ ~ ~
0

~ <;; <;; ~ ~ 1 <;; <;;Jul-01 82 13.38 1571 ·118 c:;>
en 0- U > l: .a l: :;

.r 'W1~,~i':T~;a;[' ::l " 0 " .!!J " III 0- III ::l« In 0 Z C u. ~ « ::;; .., ..,
162 12.03 23.07

Out of Service . No Dispatch

UNE Loop and Port Combos ResiBus
All CLECs SWBT 40.0

1/ Troubie Receipt to Receipt to Z-Value .
Reports Clear (Hrs.) Clear (Hrs.)

35.0 ". '
Aug-QO 0 n/a 7.26 n/a 300
Sep-DO 0 nla 855 n/a
Oct-DO 0 nla 7.67 nla 25.0 ••••• 'SWBT

Nov-DO 0 nla 9.28 nla 200 -+--AI/CLECs
Dec-QO 0 nla 36.62 n/a ..
Jan-01 0 nla 18.05 nla 15.0

Feb-D1 0 nla 884 nla
Mar-01 0.87

10.0
1 3.36 .0.22

Apr-D1 0 nla 3.09 nla 50
~......~May.o1 4 056 3.25

Jun.o1 4 3.74 3.10
0.0

~ ~
0

~
0 <;; <;; ~

(; (; <;; ~Jul.o1 9 049 3.48 9 9
'" U > " l: .a .:.

~ l:
::l .. 0 " .!!J " l\l Q. ::l« In 0 Z C u. :; « ::;; .., ..,

12 Mo. Total 18 1.31 1243
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Arkansas

~
alntenance. POTS (Resale)

Measurement All CLECs
40 - 01 , Trouble # OOS

Reports <24 Hours

Percent Out of Service Less than 24 Hours (%)

!. - - .. -SWBT ,
, I
i--+--AlICLECs I

120.0%

100.0% ~ ~

........

80.0%

60.0%

40.0%

20.0%

0.0%

8 0

~
8 0 ;;

~
;; ;; i ~

;;0 0
6> Q. ,.

" C: .:.
~

.....
~

., 0 .,
~

., ., .,
" "'" 0 z a u.. ::; ::; ..., ...,

Z-Value

90.68% -4.19

88.13% -5.78

94.48% -1.57

81.27% -0.93

46.22% -2.89

62.36% -10.90

68.27% -3.96

92.12% -3.24

92.30% -3.75

92.17% -2.58

89.09% -5.25

89.06% -6.08 'i

SWBT
%005

<24 Hours

95.96%

95.76%

96.03%

82.58%

51.13%

81.24%

74.60%

95.58%

96.39%
94.99%

95.50%

96.36%

Residence

%OOS
<24 Hours

544 522

613 587

554 532

815 673

884 452

805 654

886 661

656 627

610 588

619 588

666 636

687 662

Aug-OO

Sep-DO

Oct-DO

Nov-DO

Dec-DO

Jan-Ol

Feb-Ol

Mar-Ol

Apr-Dl

MBy-D1

Jun-Ol
Ju~01

J_····SWBT I
i I--+--All CLECs

;;
"3...,

20.0%

30,0%

40.0%

10.0%

50.0%

60.0%

70.0%

lDO.O% ..,~':":"~;:;::~------:;==~~-:-:'!~~~.90.0%· ..••.••• \ ~•._ •..••.•...••

80.0% -~.-..
Z-Value

SWBT
%OOS

<24 Hours

Business
MeBsunament All CLECs

40 - 02 1+-::'-=T:-ro-uC"b"'-le"-"";';,'"'O::-'O"'S;:-:;.;o.,-""""%""'O""O=S-l

Reports <24 Hours <24 Hours

Aug-DO 41 40 97.56% 97.61% 0.02

Sep-OO 44 44 100.00% 97.15% -1.13

Oct-DO 39 39 lDO.DO% 97.59% -0.98

Nov-OO 32 31 96.88% 95.69% -0.33

Dec-DO 56 46 82.14% 76.74% -0.95

Jan-Ol 46 41 89.13% 84.40% -0.88

Feb-Ol 35 34 97.14% 93.74% -0.83

Mar-01 37 36 97.30% 97.06% -008

Apr-Ol 29 29 100.00% 97.90% -0.79

May-Ol 25 25 100.00% 97.59% -0.78
Jun-01 27 27 lDO.OO% 97.22% -0.88 0.0% +-~-_-_-+---+--+--+-~---+--+---l

1 .:=::===J=U~=0=lf,~==a4E5$===44~~i!!i9iE7lE.7=8%~m::EiZ9G:7.=6~5%~~;r::3i-0~.0~5~~1 ~ ~ ~ ~ ~ ~ ~ '! '! 0.,>.

~
"'. ~ ., 8 0 ~ ~ ., ;; :t

12 Mo. Total, 456 436 95.61% 93.69% '" z 0 u.. ::;
~~~~;:;;;:::~~~===~~~~~~~

Maintenance· UNE Loop and Port Combinations Percent Out of Service Less than 24 Hours (%)

UNE Loop and Port Combos

Measurement 1+-::-::--.,...,.-.,-_Al:..;::.,1C:::;:LE;;C::;s:"'-.....,.,==--I
40·03 # Trouble 'OOS % OOS

Reports <24 Hours <24 Hours

ReslBus
SWBT
%OOS

<24 Hours

120.0% -y-------------------,

Fi
I,'
Ii

• - - •. 'SWBT I ~
--+--All CLECs ~.

ii:'
~
t;.
~
;J
~

. . . ... .. ---..-..-~-- ...

~.,
u.

'.

8
~z

o
o
1';
o

00% __..........- __~......-_+_-+___+---+-___l

8c.
~

20.0%

40.0%

80.0%

60.0%

100.0%
nla

nla

nla

nla

nla

nla

-0.62

-0.39

-0.27

085

-1.04

·0.45

Z·Value

91.71%

89.50%

95.01%

83.44%

49.14%

65.30%

72.15%

92.92%

93.17%

93.00%

90.30%

90.40%

80.48% h,·.

o 0 niB

o 0 niB

o 0 niB

o 0 nla

o 0 nla

o 0 niB

1 1 100.00%

2 2 100.00%

1 1 100.00%

38 34 89.47%

41 39 95.12%

86 79 91.86%

92.31% I .

Aug-DO

Sep-OO

Oct-OO

Nov-DO

Dec-DO

Jan·Ol
Feb-Ol,

Mar-Ol

Apr-01

May-Ol

Jun-Ol

Ju~01

12 Mo.~otalll·
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-~- -- _.. - - -.~ --_.
Arkin,a,

Percent Repeat Reports (%

Residence
All CLECs SWBT 12.0%

II Trouble II Repeat % Repeat % Repeat Z-Value
"

Reports Reports Reports Reports 10.0%
Aug-OO 556 39 7.01% 9.63% -2.07

Sep-OO 615 48 7.80% 8.95% -0.98 B.O%
Oct-OO 587 37 6.30% 9.33% -2.49 - - - - - 'SWBT

Nov-OO 779 32 4.11% 9.57% -5.13 6.0%
--+-All CLECs i

Dec-OO 858 43 5.01% 9.36% -4.34

Jan-Ol 794 43 5.42% 11.18% -5.12
4.0%

Feb-Ol 1 867 52 6.00% 9.65% -3.59

Mar-Olr 658 33 5.02% 10.95% -4.83
2.0%

Apr-Ol>, 596 27 4.53% 9.61% -4.17

May-ol .~ 585 29 4.96% 9.78% -3.89
0.0%

Jun-Ol; 636 42 6.60% 10.35% -3.07 0 0

~
8

~ ~
0 0 i 0

~Jul-Ol 641 40 6.24% 9.84% -3.
0 0

~'" 6. ::\ .6 .. .:
~

Cl> 0 0 '" Cl>
::lE ~ co " ..,

CI'J Z C .., LL ::lE ..,
8,172 465 5.69% 9.88%

Business
All CLECs SWBT 20.0%

/I Trouble /I Repeat % Repeat % Repeat Z-Value 18.0%
Reports Reports Reports Reports

16.0%
Aug-OO 35 3 8.57% 7.32% 0.28

Sep-DO ~. 41 4 9.76% 7.12'.. 0.65 14.0%

Oct-oo li 41 3 7.32% 8.14% -0.19 12.0% ••••• 'SWBT

Nov-OO* 34 1 2.94% 8.63% -1.18 10.0%
--+-AlICLECs

Dec-OO ft 48 6 12.50% 8.37% 1.02

Jan-Ol !l 44 8 18.18% 8.69% 2.21
8.0%

Feb-Ol &: 35 4 11.43% 8.40% 0.84 6.0%

Mar-Ol i 56 3 5.36% 9.04% -0.96 4.0%

Apr-Ol * 36 4 11.11% 7.77% 0.74 2.0%
May-Ol Ii 22 1 4.55% 7.60% -0.54

Jun-Ol ~ 28 1 3.57% 9.21% ·1.03
0.0%

~ 8 0 0 0

~ 0 0 0 0 ~ ~Jul-Ol 43 5 11.63% 7.85% 0.91
0 0

~Q. "'" ::\ .6 .. .. >.
~

Cl> u 0 co "
..

~ .. "CI'J 0 Z 0 .., LL ::lE ::lE .., ..,

Percent Repeat Reports %)

UNE Loop and Port Combos ReslBus
All CLECs SWBT

/I Trouble /I Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Re rts 10.0%

Aug-DO 0 0 nla 9.29% nla . ..... .~ "

Sep-OO 0 0 nla 8.69% nla 8.0%
Oct-OO 0 0 nla 9.14% nla -'-'--SWBT

Nov-OO 0 0 nla 9.43% nla 6.0% --+-AlICLECs

Dec-OO 0 0 nla 9.27% nla

Jan-Ol 0 0 nla 10.87% nla
4.0%

Feb-Ol 2 0 0.00% 9.47% -0.46

Mar-Ol 2 0 0.00% 10.68% -0.49

Apr·Ol
2.0%

1 0 0.00% 9.34% -0.32
May-Ol 57 2 3.51% 9.46% -1.54

Jun-Ol 50 2 4.00% 10.19% -1.45
0.0%

0

~
0 8 ~Jul-Ol 96 2 2.08% 9.54% -2.49

0

~ ~ 0 0 ~ 'i 0 0

'" ::\ .6 .. .: ..J.

" Cl> 0 " .. Cl> ..
~ co " "<{ CI'J 0 Z 0 ...., LL ::lE ::lE ...., ..,

12 Mo. Total 208 6 2.88% 9.65%
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Arkansas

- -' -- -SWBT
__AJICLECs

- -- -- -SWBT
__AlICLECs

9
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o
§--.
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~
o
Z

8
:>oz

g
t;
o

~o

~o

8
6..,
VI

g
il-
VI

0.0 +-_-.....----<.--_-__- ....-.--_-_~

i

0.0 ....._4 .....-+---40--.....-_--4~_~............._ _+

8 g
o g.
~ VI

14.0

12.0

10.0

8.0

6.0

4.0

2.0

0.0 +-.....;--+--I--.....-+---+--+-.....:::.,j--+--....~
8

t

20.0

80.0..-------------------,

10.0..-------------------,

9.0

8.0

7.0

6.0

5.0

4.0

3.0

2.0

1.0

0.0 ....._4---.....- _ _40--.....-_--40--_--+--.....-1
8

~

40.0

10.0

30.0

60.0

70.0..--------------------,

50.0

20.0

10.0

30.0

40.0

Average Installation Interval (Days)

20.0.--------------------,

il' 18.0

"
70.0

nla 60.0

nla~
nla" SO.O

nla'i

nla i
z:I
nla N

nla

nla

nla ",
nla ~

nla ~
nla

nla

nla

nla

nla

nla

nla

n/a

nla

n/a

n/a

nla

nla

nla

nla

nla

nla

nla

n/a

n/a

n/a

Z-Value

Z-Vaiue

Z-Value

Z-Value

11.15

nla

nla

64.00

nla

nla

nla

nla

nla

nla

1.00

nla

9.00

SWBT
Mean No.
of Days

DDS

VGPL

nlao

Digital Subscriber Line (DSL)

o nla 17.05

o nla 69.67

o nla nla

o nla nla

o nla nla

o nla nla

o nla nla

o nla

o nla

o nla

o nla

o nla

DSI

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

All CLECs

154 4.38

AlICLECs

All CLECs SWBT
No. of Mean No. Mean No.
Orders of Days of Days

No. of Mean No.
Orders of Days

All CLECs SWBT
No. of Mean No. Mean No.
Orders of Days of Days

SWBT
No. of Mean No. Mean No.

~"-Orders of Days of Days •
-....::;;.::.;;~-4+-;.;..:=5'-.00-1r--'-~-'-6:-.1-:-1+----o-::-:.3=f8f 16.0

2 O.SO 9.18 -1.21 f
3 5.00 775 -0.63 ~

26 5.85 13.70 -1.51 ~

~ 6~~ ~;:~ -2~:I
13 5.38 17.79 -1.75 ~

48 1.35 12.97 -4.45 ,~
o nla 8.01 nla j
1 3.00 7.87 -0.45 ~

1l:o nla 16.07 nla>'

1 0.00 7.23 -0.90

Aug-OO

Sep-oo y

Oct-OO '

Nov-OO

Dec-OO

Jan-Ol

Feb-Ol

Mar-Ol

Apr-Ol

May-Ol

Jun-Ol

Ju~Ol

Aug-OO

Sep-OO

Oct-OO

Nov-OO

Dec-OO

JarHJl

Feb-Ol

Mar-ol

Apr-Ol

May-Ol

Jun-O1

Jul-Ol

Aug-OO

Sep-OO

Oct-OO

Nov-OO

Dec-DO

Jan-Ol

Feb-Ol

Mar-Ol

Apr-Ol

May-Ol

Jun-Ol

Jul-Ol

Measurement
43- 04

Aug-OO 0 nla nla

Sep-OO 0 nla nla

Oct-OO 0 nla nla

Nov-OO 0 nla nla

Dec-OO 0 n/a nla

Jan-Ol 0 nla nla

Feb-Ol 0 nla nla

Mar-ol 0 nla nla

Apr-Ol 0 n/a nla

May-Ol 0 nla nla

Jun-Ol 0 nla nla

Jul-Ol ," 1 9.00 nla

f 14'12 Mo. TotaIJ~!~!F!Sli'!~""'armm3lEiii9'3lEiii3lEiii3=9.~00=$:Z;::;::2!:in:i/a::
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Arkansas

e Installation Interval (Oa s)

DS3
All CLECs SWBT

No. of Mean No. Mean No.
Orders of Days of Days

Aug-CO 0 nla nla

Sep-CO 0 nla nla

Oct-DO 0 nla nla

Nov-CO 0 nla nla
~~~~:EcslDec-CO 0 nla nla

Jen-Dl 0 nla nla
Feb-Ol 0 nla nla

Mar-Dl 0 nla nla

Apr-Dl 0 nla
May-Dl 0 nla
Jun-D1 0 nla
Jul-Dl 0 nla ~ ~ ~ ~ 9 9 ~ i 9 9 ~

~ tl > 0 E: .Q >. E:

"0 .,
.!!l

., "' "<Il 0 Z C "- :::; :::; .., ..,
0 nla

ISDN·BRI
All CLECs SWBT

No. of Maan No. Maan No.
Orders of Days of Days

Aug-CO 3 20.67 9.99

Sep-CO 0 nla 9.63

Oct-CO 3 5.33 7.57

Nov-DO 1 1.00 9.46 ••• "'SWBT

Dec-DO 0 nla 11.79
, ..... __AIICLECs

Jan-D1 4 7.00 11.96

Feb-01 1 1.00 8.09
..-

Mar-Dl 0 nla 8.80 5.0
Apr-D1 2 4.00 7.63

May-Dl 0 nla 8.38

Jun-Dl 0 nla 9.98 0.0

Jul·Ol 0 nla 8.64 ~ ~ ~ ~ ~ 9 ~ ~ l 9 q §
01 c. tl > 0 E: >.

~~ '" 0 '" .!!l '" "' ~
14 8.29

<Il 0 Z C Ll. :::; :::;

,"~"'.""""",~~_.:--,"",._.''-~,," ...-..
ISDN· PRI

All CLECs SWBT
No. of Mean No. Maan No.
Ordars ofDa s of Days

Aug-DO 0 nla 15.88

Sap-DO 23 13.00 31.82

Oct-DO 0 nla 19.75

Nov-DO 0 nla 13.94 ······SWBT

Dec-DO 0 nla 15.91 __AIICLECs

Jan-Dl 25 30.00 15.53

Feb-D1 0 nla 25.48

Mar-Dl 23 81.00 15.03

Apr-Dl 0 nla 63.86

May-Dl 1 81.00 598

Jun-Dl 0 nla 1165 0.0
0

~ ~ ~ ~ q
~ 9 ~ 9 q §Jul-D1 0 nla 10.29 9

0> C. 0 > 0 E: Iii >. E:

~ '" 0 '" .!!l '" "' ~ ~
41.57 19.38 <Il 0 Z C Ll. :::; « :::;

SWBT
No. of Mean No. Mean No.
Orders of Days of Days .. ~ ...

Aug-CO 0 nla 9.99

Sep-DO 0 nla 9,63 . "

Oct·OO 0 n/a 7.57
8.0 0'

Nov-DO 0 nla 946 ••••• 'SWBT

Dec-DO 0 nla 11.79 6.0
__AIICLECs

Jan-Dl 0 nla 1196

Feb-Dl 0 nia 809 4.0
Mar-Dl 0 nla 880

Apr·01 0 nla 763 20

May-D1 0 nla 838

Jun·01 0 nia 998
Jul-Dl ~ i;l 0

~ 9 9 ~ i 9 90 n/a 8.64 9 9
c. tl > E: .Q >. E: "5
" 0 '" .!!l '" "' "' ~0 :::; ....

12 Mo. Total 0 nla 9.23
<Il Z 0 Ll. :::;
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Provisioning. Specials (Resale) Arkansas

Percent Installations Completed Within the Customer Re uested Due Date (Through Au -00· Within 20 Days)
j"

VGPL ~
All CLECs SWBT 120%

No. of # Install % Install % Install Z-Value 'i:
Orders in 20 Days in 20 Days in 20 Days ~. 100%

Au~ 4 4 100.0% 97.8% -D.30 .~
Sep-DD 2 2 100.0% 64.6% -1.05 ~ 80%
Oct-oo 3 3 100.0% 724% -1.07;

Nov-DO 26 26 100.0% 77.9% -2.67 .~ 60% - - - - - -SWBT
Dec-OO 0 0 nla 59.9% nla ~ --+-AliCLECs;;,t,

Jan-Dl 56 17 30.4% 61.8% 447 ~ 40%
Feb-Ol 13 13 100.0% 71.8% -2.24 .~
Mar-Dl 48 47 97.9% 77.0% -3.38'

20%.ii
Apr-D1 0 0 nla 86.1% nla ~

May-D1 1 0 0.0% 68.1% 1.45 ~
0%

Jun-Dl 0 0 nla 65.3% nla '\
~ ~ ~ ~ ~ ;;; ;;;

~ i ;;;)r
~

<;>
Jul-D1 1 1 100.0% 91.1% -D.31 '" 0- > " c: .c c: :;

::J CD 0 CD III CD III ::J ..,
< en 0 Z 0 .., u. :; < :; ..,

154 113 734%
·1'".o;.o:;ll.~";";"')t.','lt"~\'"'_"l>-~,"'"I·';'''~''''':li!W_i;",-"",.~··"·";~;,;.,,,,o;.,.~~.;~

Di ital Subscriber Line (DSL)

All CLECs SwaT 120%

No. of # Install % Install % Install Z-Value
Orders in20Da s in 20 Days in 20 0 s 100%

Aug-DO 0 0 nla 98.2·~ nla

Sep-OO 0 0 nla 16.7% nla ~ 80%

Oct-DO 0 0 nla nla nla S
Nov-DO 0 0 nla nla nla ~ 60% •••• - -SWBT
Dec-OO 0 0 nla nla nla ~ --+-All CLECs
Jan-Dl 0 0 nla nla nJa ~ 40%
Fab-Dl 0 0 nla nla nla iJ.
Mar-Dl 0 0 nla nla nla II

20%
Apr-Dl 0 0 nla nla nla

May-Dl 0 0 nla nla nla
0%

Jun-Dl 0 0 nla nla nla
~ ~ ~ ~ ~ 9 ~ ~ l 9 9 ~Jul-Ol 0 0 nla nla '" 0- 1) > " c: >. c:
::J CD 0 CD

~
CD III III ::J ::J

< en 0 Z 0 u. :; :::< .., ..,
0 0 nla

.....:.. ;.r,~.";~ ...;";!.,-":"._,_"",~~·l;r.",-_·",(·,,,("P"'';·o~·,,,,~ ".; ,'A .~:,;.};"......

DDS
Ali CLECs SWBT 100%

No. of # Install % Install % Install Z-Vaiue 90%
Orders in 20 Days in 20 Days in 20 Days

80%
Aug-DO 0 0 nla nla nla

Sep-OO 0 0 nla nla nla 70%

Oct-OO 0 0 nla nla nla 6O'~

Nov-DO 0 0 nla nla nla 50% ·_--··SWBT
Dec-DO 0 0 nla nla nla

--+-AIiCLECs40%
Jan-01 0 0 nla nla nla

Feb-01 0 0 nla nla nla 30%

Mar-01 0 0 nla nla nla 20%

Apr-D1 0 0 n/a nla nla 10%
May-Ol 0 0 nla nla nla

Jun-D1 0
0%

0 nla nla nla
~ ~

0

~ ~ 9 9 ~ 9 9 9 9Jul-D1 1 0 0.0% nla nla 'i'
Ol 1) " c: .c .t >. c: :;
::J CD 0 0 CD CD CD III III ::J ..,
< en Z 0 .., u. :::< :; ..,

0 0.0% nla

DS1
All CLECs SW8T 120%

No. of # Install % Install % Install Z-Value
Ordars in 20 Days in 20 Days In 20 Days 100% I

Aug-oo 0 0 nla nla nla

Sep-OO 0 0 nla nla nla 80%
Oct-DO 0 0 n/a 0.0% nla

Nov-OO 0 0 nla nla nla 60% - - -- - -SWBT
Dec-OO 0 0 nla nla nla

--+-AilCLECs
Jan-01 0 0 nla nla n/a 40%
Feb-Ol a a nla nla nla
Mar-D1 0 a n/a n/a nla

20%
Apr-D1 a a nla nla nla

May-D1 0 0 nla 1000% nla

Jun-Ol a a 0%
n/a nla nla 0 0

~ ~ ~Jul-Dl a a nla 100.0% nla
<;>

~
;;; 9

~ ~
9 9 9

'" 1j > c: .c >. c:
~

;[.';i.~~,:;~t~ll·.·t;·;;· '""'~r ~I nlal'
i.- •. -,. ::J CD 0 0 CD .!1l CD :::< III ::J

750%1
< en Z 0 u. :; ..,

.,.. -,-j., .. "'/'-'~ '.
'\~:f~ ':

271 - No. 44a



Provisioning - Specials (Resale) Arkansas

."" Percent Installations Completed Within the Customer Requested Due Date (Through Aug-oO • Within 20 Days)

DS3
Measurementli A1ICLECs SWBT 100%

44-05 No. of # Install % Install % Install Z-Value 90%

<"p;.~"" ;:,'; Orders in 20 Days in 20 Days ,n 20 Days
80%

Aug-oo 0 0 nia nia nia

Sep-OO 0 0 nia nia nia 70%

Oet-oo a 0 nia nia nia 60%

Nov-OO a 0 n/a nia nla 50% I- -----SWBT
Dec-OO a 0 nia n/a nla

40%
,____ All CLECs

Jan-01 a 0 nla nla nla

Feb-01 0 a nia nia nla 30%

Mar-01 0 a nla nia nla 20%

Apr-01 0 0 nla nia nla 10%
May-01 0 0 nia nia nla

0%

Jun-01 a a nla nla nla 0 0
~ 8 ~ 9 9 ~ 9 9 9Jul-01 [ 9 0

~a a nia nla nia CD Q. 13 ;. c: .c
~

c: :;
~

CD 0 CD '" CD '" '" ~

"

12 M;'~otaltl '
'ff'c ;','.>,

01 01 nial "N'~~'I~~~j:.~;:~/r~!~
-;, ;::'.;~ rn 0 Z C -, ... ::E ::E

-,
"".",j:~;

ISDN - BRI
Measurement All CLECs SWBT 120%

44 -06 No. of # Install % Install % Install Z-Value
Orders in 20 Days in 20 Days in 20 Days 100%

Aug-OO 3 , 33.3% 92.1% 3.37

Sep-OO a a nia 61.3% nla 80%
Oct-OO 3 3 100.0% 66.3% -1.22

Nov-OO 1 1 100.0% 808% -049 60% I~ ---.-SWBT I
Dec-OO a a nia 471% n/a ____ AIICLECs
Jan-Ol 4 3 75.0% 61.4% -0.54 40%
Feb-Ol 1 1 1000% 78.1% -0.53

Mar-Ol a a nla 87.1% nia
20%

Apr-Ol 2 1 50.0% B8.7% 161

May-Ol a 0 nia 78.1% n/a

Jun-Ol 0 0 81.3%
0%

nla nla
~ ~ ~ ~ ~ 9 9 9 l 9 9Jul-Ol a a nla 877% nia'; CD a. > il c: .c Iv >- c:

§
:J CD 0

~ CD '" ~
:J

.I 12 Mo. TotalJ] 141 101 714%1~"'"
;6 5% I~~i:;t~~i!;

.;-." «: (J) 0 z c ... ::E ::E
-,

:;,'DC'
"';'"?,;:', ,- -'.'.' ....'".o.,.-,,~ 'i';·:.o",,~," ;,~~., '-'>~~"It;;W''"''"·· ,...-'

ISDN - PRI
Measurement All CLECs SWBT 120%

44 -07 No. of # Install % Install % Install Z-Value
Orders in 20 Days in 20 Days in 20 Days 100%

Aug-OO 0 0 nia 49.4% n/a ,
"Sep-OO 23 23 100.0% 0.3% -1759 80%

Oct-OO a 0 nia 6.7% nla
..
"

Nov-OO a a nla 46.9% nla 60%

1~~:~:EcslDac-OO a a n/a 58.1% nla
Jan-Ol 25 0 0.0% 92.6% 15.94 40%
Feb-01 a 0 nla 282% nla

"
Mar-Ol 23 0 0.0% 77.7% 7.74

20%
Apr-Ol 0 0 nla 0.8% nla

May-Ol 1 0 00% 1000% 4545 "
Jun-Ol a 0 nla 98.5% n/a

0%
0

~ ~ ~ ~Jul-Ol 0 0 nla 78.8% n/a 9 9 9 0 i 9 9 §
CD a. U u c: .c .!. >- C
:J " 0 GI '" GI '" '" ~ ~

12 Mo. TotalI1 721 231 31.9%1 ;,.1 04' .. « rn 0 Z C -, ... ::E « ::E

. C'ce.,\' .. UNE Loop and Port Combinations - ISDN
Measurement All CLECs SW8T '00%

44 -08 No. of # Install % Install % Install Z-Value 90%
;.,';,';--;'.... Orders in 20 Days in 20 Days in 20 Days

' - ...'.

Aug-OO a a 80% ~ --nla 921% nla
Sep-oo a 0 nla 613% n/a 70%

Oct-OO a 0 nla 66.3% n/a 60%
Nov-oo 0 0 nia 808% nla 50% I~ ---"SWBT I' .
Dec-OO 0 0 nla 47.1% n/a ____ All CLECs

40%
Jan-01 0 a nla 61.4% n/a

Feb-Ol a 0 nla 78.1% nla 30%

Mar-01 0 0 nla 871% nla 20%
Apr-Ol 0 0 n/a 88.7% nla 10%

May-Ol 0 0 nla 78.1% nla
Jun-Ol 0 a n/a 81.3%

0%
n/a 0 0 0

~ ~Jul-Ol a 0 nla 877% nla 9 9 9 ~ 9 ~ ~ 9 9 9
CD a. 13 .c >- c:

~
,·, ... C"

:J '" 0 0 '" .l'l '" '" a. '" ~
12 Mo. Total 0 0 nla 76.5%

« rn Z C ... ::E « :;

'i"'.".'··'>""""·'~""'-..·;>;j'm""""··~"""'·"""_'·""·'-"l
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Arkansas

• Specials (Resale) Percent SWBT Caused Missed Due Dates

VGPL
"'¥.'
ii,

All CLECs SWBT ? 100%

No. of # Missed % Missed % Missed Z-Value ffi 90%
Orders Due Dates Due Dates Due Dates

80%
Aug-OOi 4 0 0.0% 7.0% -0.55

Sep-OO i 2 0 0.0% 4.5% -0.31 70%

Oct-DO !, 42 0 0.0% 1.6% -0.83 60%

Nov-DO ': 28 0 0.0% 1.3% -0.61 50% - - - - - 'SWBT
Dec-DO; 43 39 90.7% 5.1% 20.02 __AlICLECs

40%
Jan-Ol ; 24 0 0.0% 2.1% -0.71

Feb-Ol i 46 1 2.2% 2.0% 0.10 30%

Mar·Ol ! 15 0 0.0% 9.2% -1.23 20%

Apr.Ol' 0 0 nla 0.2% nla 10% ,
May.01 • 1 0 0.0% 10.0% -0.33

Jun-Ol : nla 1.7% n/a
0%

0 0
9 ~

0 8 8 ~
;; ;; ;; ;;

~ ~Jul-Ol .' 1 0 0.0% 0.1% '" ~ :> " .Q "- "- >.
~··"""""·_c,o,·,·,,·.,·,,·.,,,,:··;.·.·; ~

.. 0 0 .. " .. " ~ " " -,en Z C .., l.l. ::< ::< ..,
206 40 19.4%

Digital Subscriber Line (DSL)
8.0%All CLEGs SWBT

No. of # Missed % Missed % Missed Z-Value "7.0% "
Orders Due Dates Due Dates Due Dates

Aug-OO 0 0 n/a nla nla 6.0%

Sep-OO 0 0 nla 0.7% nla

Oct-oo 0 0 nla 0.9% nla 5.0%

Nov-DO 0 0 nla 1.7% nla '.4.0% •••• "SWBT
Dec-OO 0 0 n/a 0.8% nla __AlICLECs
Jan-Ol 0 0 n/a 4.5% nla 3.0%

Feb-01 0 0 nla 2.4% nla
2.0%

Mar-01 0 0 nla 1.8% nla

Apr-Ol 0 0 nla 4.6% nla 1.0% "
May·01 0 0 nla 7.5% nla

Jun-Ol 0 0 nla 4.2% nla
0.0%

0 0 8 ~ 8 ;; ;; ;; ;; ;;
~ §0.5% nla ~

0
Ju~Ol 0 0 nla Q. U " <: A "- "- ~" .. 0 .. " .. " ~ " "« en 0 z c .., l.l. ::< ::< .., -,

0 0
.~.-"..,..,........-;..--, .... ,.

DDS
All GLECs SWBT 120.0%

No. of # Missed % Missed % Missed Z·Value
Orders Due Dates Due Dates Due Dates 100.0%

Aug-DO 0 0 nla nla nla

Sep-OO 0 0 nla nla n/a 80.0%
Oct-OO 0 0 nla nla nla

Nov-OO 0 0 nla 0.0% nla 60.0% "--"SWBT
Dec-DO 0 0 nla n/a nla __AlICLECs
Jan-Ol 0 0 nla nla nla

40.0%
Feb-01 0 0 n/a nla nla

Mar-Ol a 0 nla 0.0% nla
20.0%

Apr-O1 0 0 nla 0.0% nla
May-Ol 0 0 nla nla nla

Jun-Of; 0 0 nla nla
0.0%

0 0 0

~ 8 ;; ;; ;; ;; ;; ;;
Jul-Ol 1 1 100.0% nl

0 0

~ ~0. Q. U C: A ti; "- >. <:
~

.. 0 .. " .. ~ til " "a 12~O. ~o~rr en 0 z c .., l.l. ::< ::< .., ..,
100.0% 0.0

DS1
All GLECs SWBT 60.0%

No. of # Missed % Missed % Missed Z·Value
Orders Due Dates Due Dates Due Dates 50.0%

Aug-OO a a nla nla nla , .
Sep-OO a 0 nla nla n/a 40.0%
Oct-OO a 0 nla 50.0% nla
Nov-DO 0 0 nla 0.0% nla 30.0% ·_-···SWBT
Dec-OO a 0 nla nla nla --AlICLECs
Jan-Ol 0 0 nla nla nla

20.0%
Feb-Ol 0 0 nla nla n/a
Mar-Ol 0 0 nla nla nla
Apr-Of

10.0%a 0 nla nla nla
May·Ol a a nla 0.0% nla
Jun-Of 0 0 nla n/a nla

0.0%
0 0 0 8 ~Jul-Ol a a nla 0.0% nla ~ ~

0 ~
;;

~
;;

~
;; §

U :> .c "- C:
~

.. 0 .. til .. ~ til " "en 0 z c .., l.l. ::< ::< .., -,
12 Mo. Tot a 0 nla 16.7%

271 - No. 45a



Arkansas

• Specials (Resale) Percent SWBT Caused Missed Due Dates

DS3

All CLECs SWBT 100%

No. of # Missed % Missed % Missed Z·Value 90%
Orders Due Dates Due Detes Due Dates

80%
Aug-OO ~" 0 0 nla nla nla

Sep-OO ~ 0 0 nla nla nla 70%
!;!

Oct-OO;; 0 0 nla nla nla a 60%
..:j;'

1~~::Ecsl
Nov-OO ~ 0 0 nla nla nle ~ 50%
Dec-OO ~ 0 0 nla nle iinla f,;

nla ~
40%

Jan.{)l :. 0 a nla nla

Feb-Ol f a a nla nla nla "~
30%

Mer.{)l a a rJe nle rJe 20%.,
0 nla nla nla ~Apr'{)1 ~ a 10%

May.{)l i: a a nla nla nla !!
0%

Jun.{)l ! 0 a nla nle nle ~
~ ~ ~ ~ ~ q q 0 i q ;;; q

Jul'{)l ~ 0 0 nla nla nla 0> C>- U > C .Q .!. >- c :;
~

.. 0 .. ., .. ., ., .::en 0 Z 0 .., u. ::;; ::;;
..,

0 a nla
.;,".",••.,,,••;~":,,.__ ·''''a...·

ISDN -BRI
All CLECs SWBT 120.0%

No. of # Missed % Missed % Missed Z-Value
Orders Due Dales Due Dales Due Dates 100.0%

Aug-OO 7 2 28.6% 20.9% 0.49

Sep-OO t! 2 0 0.0% 16.8% '{)63 80.0%
Oct-oo ~ 3 0 0.0% 19.2% .{).84

t
.{).75 ••••• 'SWBTNov-OO ~ 2 a 0.0% 21.9% 60.0%

Dec-OO' 1 a 0.0·4 25.8% .{).59 _AlICLECs
>

Jan.{)l 4 1 25.0% 17.7% 037 400%
Feb-Ol 3 a 0.0% 10.1% .o.sal
Mar.{)l 1 1 100.0% 5.1% 405 jJ 20.0%
Apr'{)l 2 0 0.0% 8.0% .{).42 %

May.{)l 0 0 nla 9.3% nla

Jun.{)l 1 0 0.0% 7.3% .{).28
0.0%

~ ~ ~ ~ ~ <;; q
~ i q q q

Jul'{)l 1 0 0.0·4 10.1% .{).33 Cl U > u C .Q >- C :;
~

.. 0 0 .. .!!l .. ::;; co " ..,
en z 0 u. ::;; ..,

27 4 14.8%
.""''''''""",-",-;",.~",,""""". ~""- .""-''''".''.~''-"'._---''''-''''.''~.''

_'-.'·__b',,*.'" ""'..', .'~.', ~"""-,' -,.,,,,~.•",,,,,-,,,,.,,,.
ISDN ·PRI

All CLECs SWBT 120.0%

No. of # Missed % Missed % Missed Z·Value
Orders Due Detes Due Dales Due Detes 100.0%

Aug.{)Q 0 a nla 0.0% nla
Sep.{)Q 24 0 0.004 1.2% '{)53 80.0%
Dct.{)Q 0 a nla 0.0% nla

Nov·OO 0 a nla 3.9% nle 60.0% 1~~::EcslDec-OO 23 a 0.0% 2.5% .{).76

Jan.{)l 26 25 96.2% 21% 28.77 400%
Feb.{)1 a a nla 0.0% nla 4
Mar.{)1 47 23 48.9% 0.0% 4062 i~

200%
Apr'{)l 1 1 100.0% 0.0% 6325 W

May'{)l 24 24 100.0% 0.0% 26.23 ~

Jun.{)1 a a nla 0.0% n/a .~
0.0%

~ ~ ~ ~ ~ 9 q
~

q <;; q <;;Jul'{)l a a nla 0.0% nla 'F 0> C>- U > u C .Q

~
>- c :;

" .. 0 0 .. .. .. ::;; co " ..,
<: en Z 0 .., u. ::;; ..,

145 73 50.3%

UNE Loop and Port Combination - ISDN
All CLECs SWBT 30.0%

No. of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dales 25.0%

Aug-oo a a nla 20.9% nla
Sep.{)Q 0 0 nla 168% nla 20.0%
Oct.{)o a a nla 19.2% nla
Nov.{)O 0 a nla 21.9% nla 15.0% ·····-SWBT
Dec-OO 0 a nla 25.6% nla _AIICLECs
Jan-Ol a 0 nla 17.7% nla

10.0%
Feb'{)l 0 0 nla 10.1% nla

"
Mar-Ol 0 0 nla 5.1% nla
Apr'{)l a 5.0%

0 nla 8.0% n/a
May.{)l a a nla 9.3% nla
Jun.{)l a 0 nla 7.3% nla

00%

Jul-Ol 0 0 nla 10.1% ~ ~ ~ ~ ~ 9 <;;
~ i q <;; q

Cl U > u C .Q >- C :;
" .. 0 0 .. .. .. ::;; co " ..,
<: en z 0 .., u. ::;; ..,

12 Mo. Total a a nla 14.7
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Provisionlns - Specials IResale> Arkansas

Percent Trouble Re arts on N,T,C Orders within 30 days

YGPL
1.8%All CLECs SWBT

No. of # Trouble % Trouble % Trouble Z·Yalue 1.6%
Orders Re rts Reports Reports

Aug-DO 4 0 0.0% 0.5% -0.15 1.4%

Sep-OO 2 0 0.0% 0.3% -0.08" 1.2%.';
Oct-Oo 42 0 0.0% 0.5% -0.45 J

0.2% -0.25
1.0%

i····· 'SWBTNov-DO 2B 0 0.0%

Oec-DO 43 0 0.0% 0.1% -0.20 O.B% __AIICLECs

Jan-01 24 0 0.0% 0.3% -02B '"
0.6%

Feb-01 46 0 0.0% 09% -0.63 .'
Mar-01 15 0 0.0% 1.1% -0.41 0.4%

Apr-01 0 0 nla 0.7% nla 0.2%

May-01 1 0 0.0% 1.7% -013
00%

Jun-01 0 0 nla 0.7',{, nla
~ ~ ~ ~ ~

;:;; ;:;; ~ i ;:;; ~Jul-01 1 0 0.0% 0.6% -0.08 '" Q. > c: .0 >- ~
:J ., 0 .. ., .. .. :J .::..: en 0 Z C -. u. :; :; -.

206 0 0.0% 0.5
..'"''...·,·'It')t... ~,.,,,'''··;·'''·-t".,.",·.·,.,,........"'''~·4:<<.'JT ..'.,,~'';;."r-·'t',,'-·'h.""""'·""'·" ·'·;1',~~:·,~-""".,'··:'N:·"''''·:"''·:V:>,,,&J;" ,:c,,,,:·,,,,,,<;.~,, ..·.,,,;:~",,,.,.~~.;\'.M,·\.,·-,.

Oi ital Subscriber Line (OSL)
All CLECs SWST 9%

No. of # Trouble ,,{, Trouble % Trouble Z-Yalue B% .
Orders Reports Reports Reports

Aug-DO 0 0 nla nla nle 7%

Sep-DO 0 0 nla 5.1% nla 6%
Oet-DO 0 0 nla 5.B% nla

5%
Nov-DO 0 0 nla 1.6% nla ••••• 'SWBT

Oec-DO ~ 0 0 nla 5.3% nla 4% --A1ICLECs
Jan-Q1 ~: 0 0 nla 74',{, nla 3%
Feb-01 .~

..... ,
0 0 nla BO% nla

Mar-01 ~ 0 0 nla 41% nla 2% ' .
Apr-01 ; 0 0 nla 1.B% nla 1%
May-01b 0 0 nla 2.B% nla

Jun-01 { 0 0 nla 2.9% nla
0%

~ ~ ~ ~ ~ ;:;; ;:;; ~ ~ ;:;; ;:;; §Jul-01 0 0 nla 1.1% nla
'" Q. (; > u c: .0 >- c:
:J ., 0 .,

~
., ..

~ .. :J :J

..: en 0 z c u. :; :; -. -.
0 0 nla 4.4

._""....,-....,......."'.' ,.""~......,,' ..""'!....~~.~.~. ..
DOS

All CLECs SWBT 100.00%

No. of # Trouble % Trouble % Trouble Z·Yalue 9000%
Orders Reports Reports Reports

Aug-OO 0 0 nla nla
80.00%

nla

Sep-DO 0 0 nla nla nla 70.00%

Oet-DO 0 0 nla nla nla 60.00%
Nov-DO 0 0 nla 0.0% nla 50.00% ······SWBT
Oec-DO 0 0 nla nla nla --A1ICLECs
Jan-01 0 0 nla nla nla

40.00%

Feb-01 0 0 nla nla nla 30.00%

Mar-01 0 0 nla 0.0% nla 20.00%
Apr-01 0 0 nla 0.0% nla 10.00%
May-01 0 0 nla nla nla

Jun-01 0 0 nla 0.0% nla
0.00%

Jui-01 1 0 0.0% nla nla ~ ~ ~ ~ ~ ;:;; ;:;;
~ i ;:;; ;:;; ;:;;

'" tl > u c: .0 >- c:
~:J ., 0 .,

~
., ..

~..: en 0 Z C U. :; :;
0 O.

OS1
All CLECs SWBT 100.0%

No. of # Trouble % Trouble % Trouble Z-Yalue 90.0%
Orders Reports Reports Reports

BO.O%
Aug-DO 0 0 nla n/a n/a

Sep-DO 0 0 nla nla nla 700%

Oct-DO 0 0 nla 0.0% nla 60.0%

Nov-OO 0 0 nla 0.0% nla 50.0% •• ····SWBT
Oec-OO 0 0 nla nla nla __AIICLECs

40.0%
Jan-01 0 0 nla nla nla

Feb-01 0 0 nla nla nla 30.0%

Mar-01 0 0 n/a n/a nla 20.0%

Apr-01 0 0 nla n/a n/a 10.0%
May-01 0 0 nle 0.0% nla

Jun-01 0 0 nla nla
0.0%

nla
~ ~ ~

a
~ ;:;; ;:;; i 9Jui-01 0 0 nla 0.0% nla 'i' ;:;; 'i §

'" Q. tl > c: .0 lii c: :J

~
., 0 .. !l

., ..
~en 0 Z C U. :::;: :::;:

..,
12 Mo. Total 0 0 n/a

"''".'''7jl'1:~~. .. "('*""'-«,~~?;'l'::'i!ffI¥, 'p/;":'.""_·~'''"~,,:·.'':'''i'''.' ':-'.~" ',:w,~;~w;~_:<y""~
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Arkansas

-s ecials (Resale) Percent Trouble Reports on N,T,C Orders within 30 days

DS3

All CLECs SWBT
100.0%

No. of # Trouble % Trouble % Trouble Z-Value 90.0%
Orders RepOrts Report. Reports

80.0%
Aug-OO 0 0 nla nla nla

Sep-OO 0 0 nla nla nla 70.0%

Oct-OO 0 0 nla nla nla 60.0%

Nov-OO 0 0 nla nla nla SO.CO,\, - - - - - -SWBT

Dec-OQ • 0 0 nla nla nla ~~
40.0% -+--AIiCLECs

~

~:~~ i 0 0 nla nla nla

0 0 nla nla nla j 30.0%

Mar-Q1 ~ 0 0 nla nla nla . 20.0%

Apr-Q1 ~ 0 0 nla nla nla~ 10.0%
May-Q1

fi 0 0 nla nla
0.0%

Jun-Q1 ~ 0 0 nla nla 0
~ ~ ~ ~ q q q 1 q 9 §Jul-Q1 0 0 nla nla 9

'" c. U > u c: D l;l ,., c: "" " 0 0 " '" " ::E '" " ...,
<: '" z 0 .., lL. ::E ..,

0 0 nla nla
J·W';'~"~<'''"''''''''''·i-*."...."fftl4.:ol<''',''·'''''.'' ., ·~~'l'''_''''''''''''''·'.,,;:(.",·-\.: ""","'1\¢.i~,tc. _"""'~'~"~'''' ~;""~";:""'''.;){£i~",.'N'''<I'/!'·

ISDN-BRI
All CLECs SWBT 35.0%

No. of # Trouble % Trouble % Trouble Z-Value

Orders Reports Reports Reports 30.0%

Aug-OO 7 0 0.0% 0.7% -D.23
25.0%

Sep-OO 2 0 0.0% 1.2% -Q.15

Oct-OO 3 0 0.0% 1.4% -D.20 20.0%
Nov-OO 2 0 0.0% 3.1% -D25 - - - - - -SWBT

Dec-OO 1 0 0.0% 0.0% 0.00 15.0% -+--AIICLEC.
;J

Jan-D1 ~ 4 0 0.0% 2.8% -D.34

Feb-Q1 1J; 3 , 33.3% 1.8% 3.33 100%
t.

Mar-Q1 ~ 1 0 0.0% 3.6% -Q19

Apr-Q,\\ 2 0 0.0% 0.0% 000 5.0%

May-D1 ~ 0 0 nla 2.1% ~ ..- . ~ -
Jun-D1 ~

0.0%
1 0 0.0% 4.6%

~ ~ ~ ~ ~ 9 9 ~ 1 9 9 9Jul-D1 i, , 0 0.0% 5.0% '" c. "0 > u c: D ,., c:
~" " 0 " .!l " " -'l<: '" 0 z C lL. ::E ::E

27 3.7%
"H"llf ,lI:~-\"'~",~,..,..~ rc_"'f'::J""'.~ ~,.·.fi"""!':I"~'<a;".Ii,~"W"" ":"~' , --

ISDN-PRJ
All CLECs SWBT 0.2%

No. of # Trouble % Trouble % Trouble Z-Value
0.1%

Orders Reports Raports Reports

Aug-OO 0 0 nla 0.0% nla 0.1%

Sep-OQ 24 0 0.0% 0.0% 000

Oct-QO 0 0 nla 0.0% nla i 0.1%

Nov-OO 0 0 nla 0.0% nla '~ 01% - - ----SWBT
J

DeC-OO 23 0 0.0% 0.0% 000;; -+--AIiCLECs

Jan-D1 26 0 0.0% 0.0% 000 ~ 0.1%

Feb-D1 0 0 nla 0.0% nla '; 00%
Mar-Q1 47 0 0.0% 0.0% 000 i

Apr-D1 1 0 0.0% 0.0% 000 0.0%

May-D1 24 0 0.0% 0.0% 000
0.0%

Jun-D1 0 0 nla 0.0% nla
~

0
~ ~ ~ 9 9 9 ~ 9 9 §Jul-Q1 0 0 nla 01% '" ~ "0 u c: D l;l

,., c:
~ " 0 " .!l "

c. '" " -'l
'" 0 z C lL. ::E <: ::E ..,

145 0 00% 00%

UNE Loop and Port Combination - ISDN
60%All CLECs SWBT

No. of # Trouble % Trouble % Trouble Z-Value
Ordars Reports Reports Raports 50%

Aug-QO 0 0 nla 0.7% nla

Sep-OO 0 0 nla 1.2% nla 4.0%
Oct-DO 0 0 nla 1.4% nla
Nov-OO 0 0 nla 3.1% nla 30% "

• - - - - -SWBT

Dec-QO 0 0 nla 0.0% nla , . -+--AlICLEC.

Jan-01 0 0 nla 2.8% nla 2.0%
Feb-Q1 0 0 nla 1.8% n/a
Mar-01 0 0 nla 3.6% nla

",
1.0%

Apr-D1 0 0 nla 0.0% nla

May-01 0 0 nla
' ,

2.1% nla "

Jun-D1 0
00%

0 nla 4.6% nla
~

0
~ ~ ~Jul-D1 0 0 nla 5.0'" nla 9 q 9 q 1 9 q §

'" c. "0 > u c: D l;l ,., c:
"~ " 0 " .!l " OJ "'" 0 Z C ... ::E ::E .., ..,

12 Mo. Total
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